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Abstract:

This study examines the topic of “Digital public relations activities on the official
Facebook page of Mobilis.” This was achieved by conducting an analytical field
study of Mobilis’s use of Facebook. The study seeks to reveal how Mobilis employs
Facebook to carry out public relations activities, to identify the ways in which the
Mobilis® Facebook page contributes to strengthening interaction and communication
between the organization and its audience, and to explore the audience’s impressions
of the page’s performance.

Methodologically, the study adopted content analysis as its primary approach,
supported by a descriptive method. Data were collected through content analysis, an
online questionnaire, and observation. The functional theory was employed as the
main theoretical framework guiding the study.

Based on the above, the study reached the following results:

e Mobilis ensured a consistent and regular presence on its Facebook page by
adopting a daily posting strategy. The language used in posts was clear and
accessible, helping to maintain continuous audience interaction. Respondents
considered the page to be well organized, which facilitates users’ access to the
required information.

e Mobilis diversified its communication styles in publishing its activities and
news, combining texts, emojis, videos, images, and links. This variety aims to
deliver messages more clearly, enhance audience engagement and
participation, and make the page more attractive and effective in
communicating with its public. Most respondents preferred posts in the form of
videos, images, links, and emojis.

e The analytical results confirmed that Mobilis’s Facebook page provides
audiences with various types of information and news about the organization.
This was supported by respondents who stated that the page contains useful
information, with diverse published content such as services, offers, and
institutional news.

e Mobilis pays considerable attention to marketing its services through its
Facebook page, relying on an appropriate marketing communication strategy
designed to persuade its audience and achieve its objectives. This is reflected
in the information it provides about its products, advantages, and features.
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Respondents confirmed that commercial topics are the ones that attract their
greatest interest.

The Mobilis audience on Facebook shows strong interest in the organization’s
activities, including corporate social responsibility initiatives, fairs and
exhibitions, community-based communication, and related events.

Continuous communication and interaction are central to the page’s approach.
Mobilis publishes interactive content and topics aligned with audience
interests, encouraging engagement—particularly commercial content such as
promotional offers, as well as entertainment topics. These themes support the
organization’s interactive communication strategy by providing light and
enjoyable content, thereby strengthening positive relationships with its
audience through an unconventional, entertaining style. This increases
interaction on the page through likes and comments, where users raise inquiries
and questions. Several respondents noted that the organization responds to
followers’ comments in a polite and clear manner.
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