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1-Study 1993 (Scott) Entitled Conflict management as perceived by

male and female managers and subordinates :
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2-Study (David Rossette & Joseph Ciarrotchi) 2005, entitled
Intelligence Emotional and its relationship to the effectiveness of

leadership and the results of performance in the work environment :
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3-The relationship between emotional intelligence competencies and
preferred - conflict-handling styles, Journal of Nursing Management,
2008 :
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4-Exploring the relationship of emotional intelligence and conflict

management styles, 2010:
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5-The correlation between critical thinking, emotional intelligence

and conflict management modes of financial services managers, 2010:
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Summary:

The current study has centered on the relationship of emotional
intelligence to organizational conflict management strategies of managers

of Annaba educational institutions.

The aim was to identify the level of emotional intelligence among the
managers of educational institutions on the one hand, to identify the
strategies for managing the organizational conflict most used by them on
the other, and to investigate the relationship between these last two, and
in light of this, to identify the possibility of a strong correlation between
the managers' emotional intelligence level and their pursuit of

organizational conflict management strategies.

The existence of a statistically significant correlation between the
two variables, and the extent to which the adoption of organizational
conflict management strategies among the managers of educational
institutions is indicative of demographic variables (sex, age, educational
level, professional seniority), as well as their differences at the level of

emotional intelligence, formulated in the form of zero hypotheses.

Two data collection forms (Emotion Intelligence Scale, Organizational
Conflict Management Strategy Questionnaire) were used to test the

assumptions, which were distributed to a sample of (47) individual

The first addressed the emotional intelligence variable in its five
dimensions (emotion management, empathy, emotion regulation,
emotional knowledge and social communication). The second is the five
organizational conflict management strategies (integration, acceptance,
threat, avoidance, settlement) Using descriptive and evidentiary statistical
methods to process aggregated data, the study found a moderate

emotional intelligence level in the sample study, a strong correlation
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between the emotional intelligence level of managers of educational
institutions and their pursuit of organizational conflict management
strategies, the most preferred and followed strategy by sample individuals
was found to be the integration strategy by (77.65%) followed by various
strategies in lower proportions and to varying degrees, respectively, the
settlement strategy (75.87%) and the avoidance strategy (57.79%). While
we find that sample individuals do not prefer acceptance and threat

strategies.

Keywords: emotional intelligence, organizational conflict management

strategies, director of educational institution.
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24840 13225 46656 115 216 01
25172 13456 47089 116 217 02
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26718 14884 47961 122 219 05
25194 12996 48841 114 221 06
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29808 | 19044 46656 138 216 16
26334 | 15876 43681 126 209 17
18150 | 12100 27225 110 165 18
27404 | 15376 48841 124 221 19
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27104 | 14641 50176 121 224 47
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