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The summary:

This study, entitled “Practicing Public Relations via Facebook,” aims to analyze its posts, as
well as conduct a field study of the audience following the page’s posts.

The study relied on both functional constructivism and the uses and gratifications theory. As
for the approach adopted in the study, it is the content analysis approach, as well as the content
analysis tool, the electronic questionnaire for collecting data, and the interview tool with an
official at the Ooredoo Foundation in Algiers, where 243 publications were selected
intentionally from a total of 663. A publication and a poll of 214 entries from the audience
following the Ooredoo Foundation, Algeria branch, via Facebook.

Among the most important results reached:

-The introductory elements of the official page of the Ooredoo Algeria Branch Foundation are
the main interface for the organization.

- The language used in the page’s posts is a mixture of Arabic and foreign languages (Arabic
and French) to simplify the message and consolidate it in the mind of the audience following
it.

- The most important topics contained in the contents published on the Ooredoo Foundation’s
Algeria branch page are diversification in social and cultural activities.

- Adopting the media strategy by displaying information related to the organization’s
achievements and its identifying data.

- The reasons for the demand for publications on the official page of the Ooredoo Foundation,
Algeria Branch, were more than one option. As for following up on the sample for less than a
year and viewing it once and at night to achieve permanent communication with what the
organization is doing.

- The page’s posts “enhance public information” and “achieve instant communication,” and this
indicates that the activities it carries out benefit them, forming a complete picture of the
company and its services to strengthen the brand.

- According to the study sample, the page’s posts “display charitable work™ and that they
“encourage national affiliation” to enhance continuous communication between the
organization and its audience and clarify that the organization’s policy works in accordance
with the principles and values of society and its presence in all national demonstrations. Also,
the delay in responding to inquiries hinders the dialogue communication relationship and may
harm The reputation of the institution in the future.

Key words:

Public relations, Facebook , Ooredoo.
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Poursuivant ses initiatives de solidarite,
Ooredoo a& lance, en coliaboration avec
FAssociation Nationale du Volontariat, une
action de solidarité en direction des sinistres
des incendies de forets dans 1a wilaya de
Souk Ahras
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