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Summary

Medical errors have become very widespread among health and hospital institutions,
they cannot be considered as just wrong medical actions that end up being treated within
the internal framework of hospitals, but they may have take much further direction
because their effects affect members of society and leave many health, social,
psychological and physical harms on them. This study aims to explore the social and

health effects of medical errors on victims. It addresses two main questions:
What is the nature of the social effects left by medical errors on the victims?
What is the nature of the health effects left by medical errors on the victims?

The study is divided into six chapters, each focusing on different aspects of the

research topic.

Chapter 1: provides the theoretical and conceptual framework, presenting relevant

concepts, theories, and previous studies related to medical errors.

Chapter 2: examines the causes, nature, types, and professional and legal

classifications of medical errors.

Chapter 3: discusses the stages of medical practice, ethical rules for medical
professions, types of damage resulting from medical errors, criteria for determining errors,

types of responsibilities, and the issue of proving errors to victims.

Chapter 4: explores the different types of victims, study indicators, and the

relationship between these indicators and the effects of medical errors.

Chapter 5: During this chapter, a presentation of the set of procedures conducted in
the study was provided, along with a presentation of the temporal scope, which extended
from the end of the year 2019 until May 2023. The spatial scope was also presented, with
its geographic range being in the city of Annaba. Additionally, the human scope was
defined, involving 35 victims who experienced medical errors. The study methodology

was outlined, relying on both the descriptive-inductive approach and the case study



method. The research tools utilized included interviews and surveys, which were applied

to a sample of medical error victims addressed in the study.

Chapter 6: In this chapter, the field study data were presented, analyzed, and
interpreted. Subsequently, the study results were presented and discussed, addressing the

main and sub-questions posed in the problem statement.
The study reveals several important findings:

1. Medical errors have social effects, damaging family relationships and potentially
leading to family breakdown and divorce. Victims may also experience social isolation as
a coping mechanism, alongside a decline in their standard of living, often resulting in

poverty.

2. Medical errors have physical health effects on victims, ranging from visible
damage such as disabilities, impairments, deformities, blindness, and, in extreme cases,

death.

3. Medical errors have mental health effects on victims, causing psychological
trauma, sadness, depression, and fear of the future. These effects create various challenges

that hinder victims from leading a normal life.
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