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Abstract :

The objective of this study was to investigate the impact of market
orientation (from a behavioral perspective) on the excellent performance of
banking institutions operating in Algeria, as well as to investigate the impact of
differents variables that have a role in this relationship (market orientation
antecedents, mediatrices , moderators), the researcher relied on a sample of
(210) frames belonging to (57) banking agencies representing different banking
institutions active in Algeria, restored was(125) valid questionnaires . The
results showed by using the SPSS and AMOS programs : The presence of a
significant impact on the market performance on the excellent performance of
banking institutions operating in Algeria, although the level of performance
remains modest due to the low level of market orientation. The study also
found that there is an effect of the Antécédents on the market orientation as the
level of market orientation is determined by the effect of these variables; The
results showed of the path analysis that there is an indirect impact of the market
orientation on the excellent performance of the banking institutions operating
in Algeria with the existence of intermediate médiatrices variables (Crm,
Quality offers and Confidence in the bank). However, the level of this indirect
effect is Lower than the level of direct impact. The results showed that the
modérators variables (competition intensity, technological changes and the
general state of the economy) have a negative impact strength on the
relationship between market orientation and the excellent performance of
banking institutions operating in Algeria. while market turbulence has a

positive effect.

key words:
Market orientation, Excellent performance, Market orientation antecedents,

Meédiatrices variables, Modérators variables




Résumé

L'objectif de cette étude était d'étudier I'impact de l'orientation marché (d'un
point de vue comportemental) sur I'excellente performance des institutions
bancaires opérant en Algérie, ainsi que d'étudier I'impact des différentes variables
qui jouent un rble dans cette relation (antécédents, mediatrices, modérateurs), le
chercheur s'est appuyé sur un échantillon de (210) cadres appartenant a (57)
agences bancaires représentant différentes institutions bancaires actives en Algérie,
restitué (125) questionnaires valides. Les résultats ont montré en utilisant les
programmes SPSS et AMOS: La présence d'un impact significatif sur la
performance du marché sur l'excellente performance des institutions bancaires
opérant en Algérie, bien que le niveau de performance reste modeste en raison du
faible niveau d'orientation du marché. L'étude a également constaté que les
Antécédents ont un effet sur I'orientation marché car le niveau d'orientation marcheé
est détermine par l'effet de ces variables; Les résultats ont montré de I'analyse de la
trajectoire qu'il y a un impact indirect de l'orientation marche sur l'excellente
performance des institutions bancaires opérant en Algérie avec l'existence de
variables médiatrices intermédiaires (CRM, Qualité des offres et Confiance a la
bangue). Cependant, le niveau de cet effet indirect est inférieur au niveau de
I'impact direct. Les résultats ont montré que les variables modératrices (intensité de
la concurrence, changements technologiques et état général de I'économie) ont un
impact négatif sur la relation entre I'orientation marché et I'excellente performance
des institutions bancaires opérant en Algérie. alors que la turbulence du marché a

un effet positif.
mots clés:

Orientation marche, Excellente performance, antécédents d' Orientation marche,

variables Médiatrices, variables Modérator
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gl e &S iy (Gotteland & al.., 2008) s Aelill @oudl a3 angilld
Cangin (ALY Gond) pad angill o i (B el (L) B e lie uaal) Clalal)
aelladl 393y Glod JaY (el o Jaall & ey bl o) AN cilalal) Caliss)
Lyl cilaiid) ais e Jysha iy
Aol 52 Aasill Cuaal) aggdally o 3dEil) aggdall (e GAN 5-2-1
ey 8 aim SA AR Gaad) gl dagll clipla JS o Bl dale ddea
@il Jss Jdsbaall ) ady ) el el aling A (3S5all ysall o Baals Al
p Gl pal g AN Janlls sl st angilly Goad) sas 4nsill O

Gsud) sai Aagill Gusal) agelally o305 ageiall ¢ 5,80 :1-3 Jsaa

Aol gad Aagill/ ol gad Aagdl pogdall/ Gisail) gad dagil) dpaldl)
(s i)
s clala s e clala AN Aagl
Gsoll dad 3l Gs g L) hagl
(Alisin) L) bl Al Ll gl
saall Jush saall uad el &)
é% Lﬂ,)SlA - Jﬂ\ Baad
A3l Adaadla Rl Ay iliaY) 3y 9 ua

Source : Slater&Narver, Une Grille de lecture du Marketing au sein de jeunes entreprises de haute
technologie, Cahier de Recherche, Bordeaux Ecole de Mangement, 1998

Gomdl sad dgagiall Ldlall ciladdl) Ciluwsa (ailad —3-1
Gloayall (3 (3l ansadl o Gaudl sai dgasiall Jlael) cilalaie Caliaa e e

A Gailadll sy e 0S5 O cna Gl sad Agasiall 2l

! Stepane Graber & Jean-Chistophe Zwick ,(2006) : Orientation ver le marche ; application au private
banking , Université de Geneve,
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tdadaial) A8\E e eia el saiaagill e -]

el clala Gl e oot Lgiaga —2

¢Jiianal) 3 A5l sacbal) glgud skt Jom (el Bagey Ay el =3

leindliny aasall oyiad Cum Goud) pad dagill Ll Loaal 331 s —4

oo aast e 5yally 3abY) LI =5

leiily) ae daldine G dllici -6

((Ale s Al ) Lules (e desane o Ll apd 8 aaixi =7

Cagre lgland 5asn Jiluse Ll 5 L3N VLAY cladll 3508 dad Jaxi =8

¢ilainal Gandl halia cpiliall dlail Ladll 5005 -9

sl fiall lalaally Gedliall Aaii] dgals Al datil ALl e 5yallysay) 10

¢Aiaginal) (3lsY) 2081 Bauall Ly (e el elaly alall —11

26l Al Cilygine gaen o ol g5 (SN i) Jsa cilaslaall =12

bl 79y 5 JSEN g gyl e aais —13

S il L Lad e Cam i ALal) diaall alod] Calide G AMal) —14
¢l Clallanl ld g daad ol

(ot e ¢Dla ) Al Lusnsally ARl 13 CahlaY) Calide VLl JlaaY) ~15
¢(oinall cAlally Auadill i) ¢ pailh ga ¢ (piaiia (e asa ¢ e

bl IS gl Aead o Lol jpmii) Ao gt Jaind calld adied —16

Gaalr gtiae s JUis ¢ 43Vl Ol godl (& ygmd! a gl Zlasy dnead) Slllzadl 1 (2005) gl iy !
Lle
lashall o g5 s Geogad Ll laimdll e gt B Sl gl o1 Sl Jom laglald Jght5 oz @315 (32
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L) bl lusaipal Ll ggud) gad dagil) duaal — 4-1
@Y Ay asgiall 138 Lpeal Baudl sai angil ageie gl ) ciluhall adaes X5
@ ( Mc Carthy&Perreault , 1993) lgyn 5 Sl (e DS uuad cclabaiall (0 g8
s Aalanall 8 * by WLaY) Calide o Rgail) dsenall ayisis prans Goadl sai 4ngil
o) (3iaty GSlgiall sliny) Glaa A (e ol Cligine e Gaias ciladaiall miy Lo
P Al B 8 A0l coleaddl cilaial Aaally 2paal) 028 (il (Says . adinall
dpaa b dnl)l ASee Calaal gy o AW Glawsall Bl g aagl) acley
Tedatidl 5)lsalls calulSay)
e Gl Goull aa bl Al WSay @y pelailly Y] o andiyg adyy T
¢l Cilallas
3 Godl pas angill aalls Aglel I8 Gargd) 138 o G el Dl A Ll Al 3la
Geoern sl S Caagiad Ailiae e Bl Gl st e agky Goud) sad aagil
¢ Al
duas Gl S 4 lgia Baldnnyly dudliall 4dladl Gluwsall Gilgas e apanll 7
Sdinaa gl
SLYT 5 i) ladyl 0 Al V) 8 Al clatial B85 4 aaley T

fanbiall aaally daulial

(Praz ) 195 038 —0lee ( oly s (S Jo o) g Tzt ] 1 (2002) ol ozt onll *

2 Jacques Lendrevie et Denis Lindon, (1995) : Mercator: Théorie et pratique du marketing, Dalloz,
Fr, p26

29 5 030 oy ae penall gl 1 (2005) s Sl SLe aml ?
Pl e ) 2ily 28 ey ¥ geb ¢ pL3Vlg S il oy Bl el e a1 e
Bl W) mn Jalad) (3 ALl 3 Jailly plomnnsVly oS 322 il LS ¢ o) (3 o Y1 Lt
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Jealls il by clalal Sudl GLESY) DA (e diygedll ajdll Blay (aliidl -
*lee bl o

¢ Opndliall alal dsacally uadl) e Al Clunga) el

Moo il (ol min 8 aaley Lee (pllal) oDleally BliiaY) e aeluy ~

7 ladgil g cilialsall Gt A (g eDleall cililliia Aty ey

13 pasdinsldl L ‘_g..k.J““ 2 @jjﬁ\j ddld) (2000) ) ..kg}.sl
\ .2
R
Goudl @ Aol BT 3Ly nSUezad) VLY plasal (o) 360l g ID o S5 giny ¥
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i 9 o) g2 Angil) asgda a1 (U Gl
Aol gat dagill ASEY safy) - 1-2
aseie ol S (i Wl Golad) Canall 3 Lgwalyeind o A Capgleill ) 8352l
o ekl (e sl ead e (glaiy A Apliall ki dgns (as el sa3 Ansi
¥ e
Customer orientation lgiuall g ¢l gad Aagill @ Yol —
angill il gy Aulpy 3 ( Slater&Narver ,1990) J8 (e 2xdl 18 aad
Gilalliiy il )y clala agh 2l 13 Bletyy L syl Clensd) b Gl s
- opskill Adee b cDlpmil) 5 cilalall zlad) iney gl
Competitor orientationmdliall gad dagill :Lili —
alluall Aafyall eds & ( Slater & Narver ,1990) J& (e GlIXS 22l 134 paa3 3 JaS
ey i) agiladlind cagian Ll agifh Ll oudlial) Ajey (3layy W)
skl Alee 8 aedlidd) Jsa ilagladl) Lol
Technologie orientation gl oSl gad dagil) < GG
e (Sl @lie)s lala o lia)ls & LlY 4a gl Jola okt 2ol 138 8ley

?.(Gatingnon  &Xuereb ,1997) yskill dlee & LasleSill cilelal) #le)

i) pbs Aerls) Jlasl 5oy 140 o s 2oyl !
% H. Gatignon & J. M. Xuereb, (1997) : Strategic Orientation Of The Firm And New Product
Performance, Journal of Marketing Research , Vol 34(1) - Feb, p5

18E) 21 a8 (Slater & Narver ,1990) Dluy )b Cijla (e el @3 Caillagl) o uetill dad dpilly :Akaade*

c Gl a3 Al Glgas 2818 AaY il b el 28 (3ol sai angill
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(Distributors orientation ) ¢uejgall sad dagil) :lay
dstig ddalis debad Jon 4uf)d Gaa (Lambin, 2002)  Casal J8 (e 2l 134 - 8
sadl e Cehsall o Alalie Tands SBle oLy dsaaly 2l 138 GBlatys (e sally (250
.Jashll
( Suppliers orientation:) (mdygad) gad dagill :luwald

¢OSA) ALl Ayl et JMA (e (Lambin, 2002) el J8 (e SIS 2a) 138 o )
s ) aysall ady Cangy (shdl) (Based) lacla Wysud b Lalul aeddl 13a (3latyg
A Yiose iy (b yhall Apulie Jola

Aol sad Aagill AJEY saf) :3-3 K8, gl

AR Ay )8al jghiie e 5emd) sad Angil ageie cilpdl L sla L Lo lalaie) Gall) asands : jdaal)

Aol g dagill ASslad) alal) — 2-2
DS L alE 0 Al ) sndl s Aadaiall angill ALl alaY U alaa¥l aay
S o Sy Lpuslaal alag] E6 laas AW ((Jaworski & Kohll ,1990) Suysas 8 o
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b Sloglaall oda Jlexindy  Aabiidl Cilgiues oladl Caline o Clesheall o3a g
tsbile (3 2l o3 (sacae (ali (Says e eDhandl Cilallaiy Cilalal dlanuy|

Gl sad dnsill Asslad) sla) :4-3 A8, Jeil)

//' N
y
| clgea gl |
\\
\ y
o~ T \\-.
/ N
|
. L Ged) o
LY rJ
// \ “ ) o // \
[ e | |’ e o
! \ G
N £ N £

L Eal jaliia (e Boad) sad dagil asgde il B ela L o falaie) Gald avaal @ jaal)

-

A shadl
Intelligence générationcila glaall g i) &gl : Yl

A cilalall agh sl dgasall cullaliall cile sana ) Cilasbeall z ) sl
Cilide U agdll 13 (aniy WS L agilSsle 3 55all Jalsall 5 cdsnsgall (Al Al
z ) sl IS Cum o) - opedlin (e ise (ppacpndlio )i gl Asladl) Cak]
Al cdastl) 5 clalall dilid) cllea) il Ll 48 el cila gl
alalall pladly pdi e g Al Al A5l KN gl Jeay AL Al
G - ey ey e Adlide Sl 5 o (S clasbaall 038 o ) BLEY1 s

Liys lesball o Ul dyies dusssall aludl JS 1 (Jaworski & Kohli) Suysay oS

! Jean-Marie Boule & David Gotteland , Op.Cit, p8-9
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dabai] ccldana)l Jalad csndl Crsany ciluh 1 A0 cllalially 4 i) cileglea) o
Cjladll claglsCll il sy dalal o(pysally Guejsalle ALY ciailly ¢ L)
(one-to-one ) * Jia Ay suiil) i) o Slaally L e dlall JLaV) Gk e sl
Gooudll Clindei saal s s & daee IS Clalay alaa¥) o S5 g
(AL
Intelligence disséminations <ulagieall i & gbu : Ll

Jsn Tussall aludl Calite G anldl dgasall Clagleall i llus U aadl) 138 iy
e U8 (e 5Sina JI Y (s wilSslus agilalag o AY) GlLYI Calidas (pSlgindl)
Giind i aey Awwgal) abily Ll Caline Gy alawal lin 5 S Gapdl 3
5 oclio Glaglee JSa o Al jig laslad) oda as callaiyg Ldensdl  Calaal
pom Sldl ey Lo (i) Dlosleall alai) dwgell olatll JSell ae anaia
s anlies dagaia 48,k e gleall
Intelligence responsiveness <ulaglaall dslaiud) ol @ GG

LY 8 5y giall Clashed) Calag Al dadaiall WUalis de sana ) lglull 138 iy
oy o b Bysntl) iy (3l Y cullalial) oda L il Adily Al cile s clalal
s Jola il o oy @) askaiily Canl) i dali cdalaiall sl paes Jaii o
il i) Axalpe e byl (camy & lglul) 1aa ety L snl) ilallan 5 S
Aabiiall _adanll Il 3 il sale) cAiuas ol saa Clatiie apali dadizal cilubully

Aalas) o GallY) JS e A0 8 laill sale) cdagiua) (3leudY) 3 kil sale)
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Antécédents of market orientation (8g=dl g5 4 il 3l g - 3-2
23 gl G 8 2l o adawily Jasi i Jalse (b Gond) gad dngil) Glew o lasia
DA sgine o Dpadanll Jalgal) o3 iy Aabiiall (8 Gueedl) Al Guls (e
Gl (Al Aassal) Lsplall delsall o s Al sl sl e gandlly
Ll Apidl ylsally LS dagdas dyeSall ilagyiilly (Christine& ale,2002) s
Loliel @sull sai dakiiall 4agi (ggima (8 1)k s dalsall 028 caall Cum a1l
b obleS Agllpal) colall 8 b yil A ool iSays dalaial) Lol Ay (ge leda JSS
pailly ddagiyal) (Galgad) 1-3-2
Gomdl sad Awzall A (gsine o a3 5 Lol Cus laally Lagg Jalse (A
carbatil gl (aludY) e clBlal) A€ ya cLlall 5)1aY) A5l 2 A0l Jalsad) e Jadii
Adlsall a8 il W Gt Al ¢ Jsall JSE 8 (e g LS
axilily patilly Aagisall (Gaud) ad Al Gilses :5-3 g8

Lad) 5_y)
] Gl i gl Ly Vv

3 daldall Ll v
o) sad da gl
Glagleal) g Vv Al pla Bl A ja
i ‘ Clagleall Hii v AdY) G gl v
sl ool = | N v < < aledl) cp ) A v
il glaall
; aalatil) G glud
el aYlg sal sY) s Adey)
438 el
< il gl (sl
o da) all

Source ; Kohli & Jaworski, Market Orientation :Antecedents and consequences, Journal of
marketing , vol57 july1993,p55(adapted by Researcher)

Byl 52 amgl) Sladie condy ( Moderators yoVuaaS dile oluls 3 opel algall oda tdla>Ya *
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Ldad) 5000 A5 : e -
aasil) Bl Jsn Legilulyy A (Kohli&Jaworski 1993 ) Susysns JasS e S S
Lo S Gond) s dngill cillalits dslaas Llall )Y ol dpeal o adl o o) s
e o Aahidl sahly 58 DA e elld @akys (Gl a dabidl ang ssiue 23
AN 5 ymy - lestea) o3gd Calial) Alaaiu¥) 5 Aakaidl) Jals s sudl Joa ilaglas

pAalll aliall A (e ol g 4a gl Llall 305y

Ldad) 50y s lae 5sliS (|
Glalialy @lSsle 4 cheall L) Gesly Geall s aagll of lael
S5l A a1 Pl iy Aised gy S Lysy et il Slgial
(Hambrick &Mason,1984) &Lyl (sule (53 Blaall 138 s o UST (yane o dalaidl)
SV ety cansy arlad (simay O sxialy bl Cpymse JB e Balie (35S Cang Aadaiall
" Sy S gy " eelaal) Al 8 e @) e aajiag aalgia (gabai) dang
la el Wall 331 elimel s O WS T 0 Gandl gt dngil (g5 ¢

ST Ao Lyl g5l 8 agie )y

! Riliang Qu, Christine T Ennew, Thea Sinclair, ( 2005) : Developing market orientation in China: the
Impact of the Regulation and Ownership Structure, Tourism Management 26(6):939-950 , December,
p06

2 Kohli & Jaworski , (1993) : Market orientation : Antecedent and consequences ; Journal of Marketing;

vol57;july,p55
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(halial) S5 ALglaall 79, (o
& Alalia 0585 o ag bl dgalse o AR oy o ) Gasedl) Sl i
DBV Cagiane ondl pab dngil) o @b lgpane PA o Gsndl 5o Tgasiall Lalaial
cellgiaal ey clala b A 5 Baaa Aadd ) e s 8 Q8 e aas )
CrSlgianal) g Jolil (@
(Dl Gyl o B Epaall Gysatl) OIS 50 aal Gl e Jelill oy
G oomdl aige (& (gmeadieadl V) a8 Aed) lpndd daliial) g Cus
Sl gy el Jos Gleglaall pes o acly b il dually lpalaial
s ag S 08 b el mas Lo sy clallaill o Al 6 Lealasiad Ul
eV i s A Al Ll Sl sl g Gl
aludy) cilida A 3 Sl alaiay) (3
Gsisa Opendy Aebiidll bl Calie oY) ehfs Sl i) alaa¥) ey
casyally SlaliY) Jlae =8 ) (Argyis, 1966) Gus)l e 5 . 3l sai Aabiiall 4
SV gam ALl Calise 8 ) SISl o) alaa¥) aae Y FAabidl & 211 o8Bl
M Ly A Aajledly il e Fle Bl ) dila) ¢ clegbedl G5 e aal)
o ey 38 5y dhmy HLudY) il (e DY) ISED Alaal) Galisl o LS L Al
Gsime i) () (535 0pen ey SLdY) e Geudl Al Claglaall 3 (e sy

. Gl sad Aalaidll 4

'Kohli &Jaworski , Op. Cit. ,p09

SVGEYI ) placdly e,V Jols ad Llall 3151y pLdY) cule Bty leld) oo 51391 IGL plezal) ;,uu
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(Ll 891 alfally Aalaiall) 5 gud) gad Ansill (Galpw : 6-3 aby JSi)

Llal) 3001 sliac 3o liS
<« Sl s
Aol gad aaglll ( )
2 G g Jeinl
(. J
< A sl alaiay)
|\ J

Source ; Kohli & Jaworski, (1990) : Market Orientation :The construct ; Research propositions and
Managerial Iimplications , Journal of Marketing , April , p08(adapted by Researcher)

doadatil) dalaily cLul
¢ saabanill J<gell Azl s (Organization- wide) JSS dalaiall (aibiady dakail) oda Lagis
5 ASHal Aayny adall Gavadilly JSEIL Sy oS e Aabil) o2 ey
3 Apedanll Al o Gosetl) Gl abiee (o5 2aall 138 Geay ¢ Gdlsally syl Aok
s aasl GUSe o ol byt G Gl s Akl 4ng Gl Bals (S
CAsal) ) b daiagin Lo lag Ggud)

a2l Aaliily Ailaial) (5 gudl gad Aagil Gulge :7-3 JS

'd N\
< adilly LS
. o e . L3, daa
[ Gsed) sl dagill J‘ < 25 al) 4 ]
'd N\
< J8lsally apdil) alkai

Source ; Kohli & Jaworski, (1990) : Market Orientation : The construct ; Research propositions and

Managerial Ilimplications , Jornal of Marketing , April , p13(adapted by researcher)

! bid, p5
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(haligll paadsl) — |
e sala s adadl acaaill o (Lundstrom & Levitt) asswsdisly Cudl ey
Ll @l (uayy ol glaall anliig i Gmy 4 Aadiiall Jads Juai¥) J8ys Al Salsal)
Cuny il et o e el o 13 T Eeull e Al dag s o
aal e sy SN Sl zs e acluy (Hespand & Zaltman,1982) ibuslas oLl
c Gl s dagill Gl
Formalisation JuS&al) (<
RYRENA R AN (PN PtV SR U ol szl (Johnson&Haas) —uua
Koys CJlaily bl lidley bl a3 3 Lal) Clehal) g lal 5 dn V)
s ae WS J8 Aakiidll e Jead lehaYU oY) 8 Zalladl o) ( Stampfl1978)
oAl lle 0y SlsaY) sty clelayl & LBEY) of Gl cBaad) 8 Dias Jaadll
Gy Bmall e Sl o dakiiall 58 (e aall by Aadiial) sliac ga e glal)
@) g dabiiall dag Ay i) S gay el
LAl (2
058 G calaiall (e Baaly dga B LAl Al Al 55 el e G
(Stampfl,1978) 55 (Aiken&Hage,1968) 53sane Chall aia & aylasil) oliac] 38,5l
S s O Ll iy Gl ge WK Ji Aadaid) Jasd Al LSOl

Al o) gaal osial aay 8y L lalatiuly Glesleall pea o Aediiall 508 Cileu)

! Kohli & Jaworski , Op. Cit, p56
2 Riliang &Chritine, Op. Cit, p10
¢ Kohli & Jaworski , Op. Cit, p56
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day saly gl Julls  (Hespand & Zatman,1982) laslaall Jlaxiuly e laiis

OS] LSl e a3 LY Gendl ga Addaidl dng gsiee S G g5 ASHdl)

- g )Y
Gl sad Angil) CiligSe B adaitl) Aalas] 8l Gadly 12-3 Jgand
i b a0 Gomad) sad dagll) cligga o) sad dagll) cligga
Gl g dagll) B

aladdiu) Glagleall jdi | claglral) pan
il gleal)

s il s il se il | s Ll cle hayl 3,8
use 5l s il ) il | s Lk A58l

PAIRPRERRIR Sh529 S s gl o Lulil Call) s juadl)
ald) s L clidlad) gpa ¢ WG -

Aabiia) el G Bl ¢ Bl cOlels ALadY) g B Sy 3 geaiall

Pl bl allall gaa) clabiiall aliee 8 a3 of (Sa
Ayl cy Jaglil) i
legnsi (s5ime pland o ao by Bl ol oLl Caline (e Za aily) 3535 o

Oslats A sy A puiil) 5 any Asiilagl) ALY s Jadl) o Cam Gud) g
Jaliiy i cagyls cpnt Ly ALl g g il Qi e Lan Cppypesl) e 2 )y2all

.« Gla gl
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Al g g
s Agall da g Gsiue A8 ) dabid) ALl o Audlally g lall alual) oy
owle g Bl 3aa gy o (zhiaklae, 76; Felton; 59) (o saall 134 & 5. (3sad
o) (Ruekert&Walker,1987) <uxSyys jily ST LS c@sud) s dagill Gk jumy oLudy)
Gamy Lae Aakiid) eiad o JLai¥) Jijey dabiiddl & didagll QL1 Gule £ 135 25a
Gl b hlaca) Glaa) s Gaadl Jsn dusiall labind ) Claglaall iy aes
sl sad daluial) dagi gsive paliail Ul (Gondl lala e 2l a3
Rlgally aniill i :lay)y
5 dswes Ddlsall 5wl sy o A8k WDl apag ) wedll Cladl i i
e ol Lsye 0K 8 il JS& ) be gl G L Adaiall oY) @il
09 (Jaworski ;88 ;Anderson,95 ; Webester ; 88, ) Osde QUS u By 4d Lgeya
agys -(Markte-_Driver) Godl ady jud Al Slagall pighii 4 5alally andil) ol
Qa3 aghs sl auii o LDy cpppaneall 318K it AdS waas ) aladl) 13
Wl a2 (sl ebia)) Jia) o) dalse Jlaa) go el saall (b dmpyl) Gl e
ansB O cang 3L o @lld ¢ Jyghal) saall 8 Lgiadlss Aususall oy o 2l dalse
@ndl s dgagiall Clabiialld L Gluadiully sy SN Jadily (el Glallad =g 5
Gl rad anill Qglud e alie¥) o Cus Gaad) ool hain il Al g
Glusgall Ao oy ades o saall dishll Qalll) S Goudl sai aagill foalie allay
Jal e Ol 385 auili 3 o) Jabse o aliie¥) iSE Gaudl pai dgagial
caasill 1 g (e a8l
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ially Aladpall Glgead) 2-3-2
Gluhy Gadal dabaiall Jalll sl Lalud ddagiyal) dadatill Jalgal) ) ddlia)
lajlie) 5 alpal) o3a . Aaliiall alall bl idaipe (a0 Jalsay 833 Eon Ayl
Gsime 0 el Ll (@sudl sad aagill (The Antécédents ) ladia ol (3ilsus Aoliag
s (Christine & ale,2005) ; Ol s G S Gua i 5 L Geadl sad il aag

: S 8 e LS 3lsal) S5 (5305 ASLal) Annida 5 e sSall il il

o) sai dagill Al glsd) :8-3 A3y Jea

. Aga gSal) iy 0
\ J
; Aa g0

(K] . 4 - - )

S <« dsslal) dagha
W}d‘ a 9-«-4\ L Y,
e - ~

« 2sall g
\ J

( Christine & ale,2005) ; duba Ao Ialie) Cald) asaal (e : jaal)

LoagSal) cilay ) : Yyl
L @laall 5 galaiy) Jaliall Lapcal G gSall lgepin Al cpilsally ae ) Calisay Glatiy
Gl sn angill gage Caigally Gl e B Sl AesSal) Cilaly il
s Aadaiall dag skt (e a3 JalgaS ddlially (5 sudly daleial) dpagSall cilay il 028

ookt e Aadaial) 558 e any Lee Audliall iy alall g Uil pe st o (S LY ¢ o)

! Riliang &Chritine, Op. Cit, pp10-13
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Olasas llginall Llaay ddleiall Cleppiil) @l Ghpe - Gsall a5 4agill dadye Cblea
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Ch? Chi-square

RMSEA : Root Mean Square Error Approximation must Proximity to Zero
GFI : Goodness of Fit Index must Proximity to One
CFI : Comparative Fit Index must Proximity to One

CR : Critical Ration For Regression Weights
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Ch? Chi-square
RMSEA : Root Mean Square Error Approximation must Proximity to Zero

GFI1 : Goodness of Fit Index must Proximity to One
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