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3 - de coster, m.et pichaut, op cit, p407

4 - roussel, patrick. et wacheux, frediric : management des ressources humaines, de boeck
supérieure, 2005, p388.

5 - de coster, michel. pichault, francois : traité de sociologie du travail, édition de boeck
supérieur, Belgique, 1998, p41.
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Summary of the study in English.

Communication is the tool through which the administration directs and informs
the employees and contributes to the accomplishment of the tasks entrusted to
them. However, the effectiveness of the communication process here is linked to
the quality of information that the administration issues to the members of the
organization, and if the information is the actors in the organization according to
their point of view, then this leads to some interaction between the management
and the members of the organization, which contributes positively to the increase
in the relationship between the employees and the organization, which creates
an atmosphere of interdependence, trust, and a sense of loyalty to the
organization and integration into its strategy, and thus considering the goals of
the organization as the goals of the employees, which contributes to increasing
the feeling and sense of belonging to it.

Therefore, the aim of this study was to reveal the relationship between the
organization's organizational communication and its impact on its employees, and
to reveal the truth about the relationship that binds the worker to the
organization through the degree of unity with its objectives, the value of the
organization for its employees, and the degree of loyalty and belonging to it.

The main question of the study was as follows:

Does the nature of the communication process prevailing in the institution have
a role in developing the spirit of belonging to its employees?

Hence, the study raised a set of questions as follows:

Does the effectiveness of downward communication lead to the sharing of values
and goals among the actors in the organization?

- Does the speed of information transfer from bottom to top contribute to the
process of cooperation between workers and management?

- Does the exchange of information and experiences between organizational units
at the same level help increase the connections and ties of their employees?

- Does a healthy work environment lead to an increase in cohesion between
employees and their association with the institution?
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Proceeding from the central question of the problematic of the current study and
the sub-questions emanating from it, the main hypothesis can be formulated,
which states that there is a correlation between the nature of the communication
process adopted in the institution and the level of job affiliation of the workers.

In order to dismantle and test this hypothesis, four hypotheses were developed,
which states that there is a correlation between the effectiveness of downward
communication that leads to the sharing of values and goals between the actors
in the organization, and that there is a correlation between the speed of
information transfer from the bottom to the top and the process of cooperation
between workers and management Also, there is a correlation between the
exchange of information and experiences between the organizational units at the
same level and the increase in the connections and links of the employees in the
institution, and it has also been assumed that there is a correlation between a
healthy work environment and an increase in the worker's cohesion and
association with the institution.

The analytical descriptive approach was used in the study, which is considered the
most appropriate approach in the social sciences.

The study relied on the method of surveying the sample from the original
community estimated at 263 workers, where 161 individuals were selected, and
they represent the sample that we are interrogating, and the questionnaire and
interview tool were used to collect data, while relying on statistical methods, and
the study reached the following results:

. The flow of instructions and orders in a smooth and flexible way (according to
the hierarchy) leads to the sharing of values and goals among the actors in the
organization.

. The speed of information transmission from bottom to top contributes to the
process of cooperation between workers and management.

. The exchange of information and experiences between organizational units at
the same level does not help in increasing the links of the workers' associations
with them.

. Good working conditions increase the worker's attachment to the institution.
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