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ABSTRACT:
The present study seeks to find out the obstacles that hinder achieving quality of work life

(linked to the organization, the physical environment of work and job characteristics, personal
characteristics of the active person) in the paramedical corps workers, as well as to identify

differences in the responses of the sample items according to some demographic variables
(gender, functional specialization, years of work).

To achieve the objectives of the study and answer its hypothesis, a descriptive analytical
approach and a questionnaire were used as tools for collecting the necessary data. The sample

of the study consisted of 250 employees selected randomly from the paramedical staff of
Annaba University Hospital.

After collecting data and conducting a statistical treatment using Statistical Package for
Social Sciences (SPSS) version 20, the study achieved the following results:

- There are obstacles to achieving the quality of work life of the paramedical corps
workers related to the organization and the physical work environment and job
characteristics.

-  There are statistically significant differences between the averages of the responses of
the sample items towards the axis of the quality of work habits associated with the
characteristics of the job due to the gender variable.

- There are statistically significant differences between the averages of the responses of

the sample towards the axis of obstacles to achieving the quality of work life

associated with the organization due to the functional specialization variable for the
benefit of the general treatment staff.
- There are statistically significant differences between the means of the responses of

the sample items towards the axis of the obstacles of achieving the quality of work life

associated with the physical environment of the work given to the functional
specialization variable for the benefit of the radiologists.
— There are statistically significant differences between the averages of the responses of

the sample items towards the axis of the obstacles of achieving the quality of work life

related to the characteristics of the job due to the functional specialization variable for

the benefit of the laboratory staff.

- There are statistically significant differences between the averages of the responses of
the sample of the sample towards the axis of obstacles to achieving the quality of work



life associated with the organization due to the variable years of work in favour of
employees who have more than 15 years of work.
- There are statistically significant differences between the means of the responses of

the sample items towards the axis of the obstacles of achieving the quality of work life

associated with the physical environment of work due to the variable years of work for
the benefit of employees who have less than 5 years of work.

- There are statistically significant differences between the averages of the sample
responses towards the axis of the obstacles of achieving the quality of work life
associated with the characteristics of the job due to the variable years of work.

Keywords: quality of work life - obstacles to achieve quality - work life - paramedical corps.
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S sl axall ) aady CBEAY) 3 Jeall & @A) alis) Jon lgisaae s Al 2
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"':'Le-d A dgasall :\.\JM\
dladiyal) Jaall sha 82ga (32020 Ciligra
Hiadyig Hy Jats 09.48 9.35
1u=2-9 Fo Lol
ddadiyall Jaall shs 829 (3a2a Ciligaa
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Gligra Hena sni Al Cilajie Glblaid) clbugia G ddbas) AV @I 3958 g P
bl Garadill juidl (ghen dadaially Aot yall Jeall sha Baga (G
Cligre yyma gad Aiall Clajie cilblaiu) Cillaugie Gu dlaas) AV @) Gy aag >
sl Gaattl piall (e Jaall Auslall Aulls Ayl Jaall sl S35n (3in
Gligaa Hena sni duall Cilajie Glblaid) Glbugia G ddbas) AVY @I 3958 g »
itlisll Gl el (555 il ailiats ALyl laall Sln B2g (3in
Gligaa jena gni dall Cilajie Gllann) Glaugic Gu ddbas) AV GI) B9 aag >
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dard) Bla Baga (gufiad Cligra b (3,4 ANOVA [Lid] qilii miag :(36) ady Jsa

i) Gaaiill (gas ) Lakiiall Aaul
Ol Jaan | Clogarall e | Al clapy | Clagadl bagie | Aulal dadl) ‘5{““
) - : SIGAlY A
Gile ganall 65,303 2 32,662 8,143 0,00
Gleseadll Jala | 990.381 247 4,010
Gile ganal) 1055,684 249

fb Lo Ui (o (34) Jsaal) (8 dsiasall il e

Gllainl o Lgies AV @3 Bej aags 4l Joaall & dlaidl) Zbll DA e oy
el juid (et debhidl dhyell Jasdl sl Baga 38a3 Clisee jsae a3 (figanall
lesh eday g (ala¥l il HlaaY Allid)  SIGAILAY) dadll PAA (ya lly jelang Jaulasl
lassgia (o ddlias) ANS @ld (g8 aag 4l i) (Ko @llg ¢ 0,05 ANV (g o B
saadill gy dadaiall adagiyall Jasll sla 8o Ciligra jeme gni dnall Cilajie cililaad
Gob 2as 4l o pan lly Alad) Ll Jods djeal) Zpapdll by 138 g o las)
Bla Baga ligea Jon Ofiganal lblain) cllawgio om 0,05 (ssise 2ie dilas) dTVa cld
bl paadill ) (e dabaially ddagyall Jasll

Tukeey [lad) Culll slasiu) gadagl) Gaadill b clesenall o Gl olatl e Catslly
ireag ‘?Jtd\ Joaally 39l clalas) usiiScheffe

Alall 2 alage mllal culS 3oyl of oSl Joanll maasy

Lalitally ddlaial) Jaal) Blis Baga (Gaial cilbgra A (394l olad) giag 1(37) o) Joi>

Uanaddl) N Subset for alpha = 0.05
e 1 2

eaall2 28 3.3929
Tukey 4esYI3 26 4.2692 4.2692
HSDaP Ll =il 196 4.9541
Sig. 140 299

iall2 28 3.3929
Ly SV 26 4.2692 4.2692
Seheffe™ g 196 4.9541
Sig. 165 332
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Ayl Janl) Slea Busa (3aiad cligea b 9,80 ANOVA JLIS) il sy £(38) aby Jsea

ligl aadill (G A Jeall dpalal) Aol

Ol jdae | clesenal) g | Aol clag | lugal) bagie | A A S;"::m
clogenadl o | 47.606 2 23.803 6,424 0.02
clogenall Jala | 915,198 247 3.705

il sanall 962.804 249
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Agalal) ALl ddlatiall Jand) Bl Baga (Gaiad cilgra 4 (35 80 oladl g 1(39) pd) Jg>

Jazll
sl 1) N 1Subset for alpha :20.05
L) Z o1 196 3.7449
Tukey oidli2 28 4.6786 4.6786
HSDab 42iY13 26 49231
Sig. .090 .845
aladl £3li1 196 3.7449
o3dli2 28 4.6786 4.6786
a,b
Scheffe 413 26 4.9231
Sig. 110 .859

datl) idage mllial cilS G i) o Dlel Jgand) sy
Glalgy pailad e aledy oy dadY) aligal Ladisll Gawaddl) of U elld Galdl g3a
Gl 13a jg5 (b adlsles ZaiY) pllias Calide & culelaiD (jmpeilly LLaYls)sha SlIXS,

s Al Jand) Bl Baga (§aal Cligra gad Cpigasal) o cildg ali-3-2-2-1
Bl paaddll jiia

Gligaa Hena gt duall Cilae cibilaiu) Gillaugie G ddlbas) AVY @l 39,8 a1 —Ho

bl Gacadnll jandl (e dadagll atliads ddadyall Jeall sl 82ea (30883

Gligea jena nd dal) Cilaje Gllain) Gllawgie Gu Aileas) AV Gl 348 aag —Hy

halasl) anadill juiall  (ghas Al (ailads dlagyal) Jeall Sls Baga (ks

dhasipall Jandl Bl Baga (Gadad culdgra Lﬁ A9 ANOVA LIS zilis muags :(40) a2y Joa
abisl) (amdill (il dilisl ailad,

Ol Jdaa | cloganal) aupe | sl cilagy | clagall agia | Auilal) 4l si::m
Gle ganall (g 256.185 2 128.092 46.363 0.00
Gle ganall Jala 697.451 247 2.824

e gandl) 953.636 249

o Lozl (e (38) Jpanll & daasall ibudll e
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s s el LY Allia) SIGALILGAY) dadll DA (e @lld jelary alagll aradil
On Ailaa) ANs @ld (3958 aag 4l 2l (Ko llig 0.05 AV (s5ine (e B gl gl
dikgll (ailads iyl Jaal) sha Bigs Ciligre jsma sad duall cilajie cbilain) cilhgic
oat (Aly Al dpjdll Jsily djball dpajdll Gy 38 ey bl paadnll ) g
s Cisanal)l lilaind cillangio o 0.05 (sgiue i Adlas) ANa ) (B9 g 4l e
bl paaadll I g dphgll aibass dadall dead) sha 5ga Ciligra

Tukeey Jlia) Caldl alain) bl Gavadill b Clegenal) o 3o il slasl e Caislly
iz Ml Jsaally (395dl) clalasl Giad Scheffe s

pailiady Allaia) Jand) Bs Baga (aad ciligra b (595 olad) gdass 1(41) A Jsan

Al gl
Uil N Subset for alpha = 0.05
sl 1 2 3
Al 231 | 196 6.3776
Tukey 1a3Y13 26 8.0385
HSDaP ii2 28 9.3571
Sig. 1.000 1.000 1.000
Aall 231 | 196 6.3776
103Y13 26 8.0385
Scheffe*® i 28 9.3571
Sig. 1.000 1.000 1.000

panadill o )l EGnldl gy el idage sllal culS Gyl of el Jsaall s,
Spcinall ddally de pully ZAS Cililiiag Cilinlyy pailad (e ladiley il ilagal il
el Jllanl) il daalyes edalls Jallaill syeaY
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-0.05 xie bl Gawadill ) (50 3l duad il

dbasijall Jandl Bl Baga (Gaiad ciligra b (35,80 ANOVA LS il pdaga 1(42) ad) Jgas

Ol s | Clogarall aupe | dall lagy | clagal) Jaagia | AN dudl) | SIGAYAY (i
Gle ganall g 4.396 2 2.198 1.078 0.342
Gle ganall Jala 503.640 247 2.039

Cile sandll 508.036 249

tob Lzl (Ka (40) Jgaadl dacagall mibll (4

Gllainl cp dusiea AN D (g5 a5 Y 4l Joaad) b Al il DA e gy
daladl 3dll dpasdll (ailiadll dagyell Jasdl sla B3sa Gaad Cligre Heaae gad (figadl
Gl LaaY AL SIGAILGAY) dadll DA e @l jelag aidagl) Gaadil)l juial (g0
Gl 3958 g ¥V 4l s oSa i 0.05 AV (grine e ST Ll ey lly (salaY]
dayall Jaall shis 8aga ClBgra jena gnd diall oy cablain) cllaugia o ddlas] AYa
Abad) Ayl by 13 g bl pawaddll (e dalad) Al dpaddll (ailiadlly
O 0.05 (ssine die Aflian) AN 3 Gy 8 26 Y 4 e ati Ally cdjiall il Jsds
il daddll (ailaall dhdid) Jead) sl 53sa Gligre Jon Ofisasall clilain) cillaugic
cstebasll paastll I (ghas olal)

On Gl h deag (saa dlaidly (anova) clausiall 4lke ad Y dcaje G e DA (e
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: Sl

-
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haligl Gawadill (g clig B aag (52 La A (an0va) ad waldag guas 1(43) a8 Jsa>

Jard) 3lia Baga (Gadal clBgra sad

Al LR dalal) Fdad SIG AVl (g5iua dad gaal)
Ho iy dalaiall Janll 3Lis Baga gaaad 08
8.14 0.000 o
Hy i Aadaiall
Ho Uady Aalaiall Jandl shs Baga (Gaea 8
6.42 0.002 > >
Hy Jaig Jaadl dalall 221
Hy (ad ys dalaiall Jaall s Baga (Gaean i@
45.36 0.000 > -
Hy dasg bl Gailiads
Ho s Ailaid) Janl slis Baga akad il
’ 1.078 0.342 T T o e

s 8 bl Lo cuas o oSa odlel Joaall 8 dlaiall dalall sl ) kil
b dal sl e Sl
Aalaid) Jasl) Bla Basn (3aad Gligra gai Gfigaaall (pn digiae AN @) GlEgE 2agi -
alall 23l adage mllal.0.05 AV (geine die ubagll (anadill juial (sha0 dalaiall
dalaiall Jaall Slis Baga (38a3 Cligea gad figanddl (n dugias AVa ) ClEg i 2 —
A ilase llal.0.05 ANV (ssiuse die adagll aadidl) i (ghan Jeall Ll Al
dalaiall Jaall Bls Baga (58 Cligae gad Cfiganall u dagies ANV Q1) Qlig 8 aagi-
ol gilage #ILal 0.05 Vs (sgiue die agl) paadill el (ghad ddudagll Lailad,
dalaiall Jaall Bl B3gn (3200 Gligra sad Gfigaall u dugina AVD QI Gy B aagn Y-
10.05 A2 (s5ime die adagll (aadtll il (gha3 Jalall il duaddl) (ailadlly
o G Al Jardl Bl Baga (Gadad cligra gl Oisasal) G cligdll ~3-2-1
Jaall g piia
ddlaial) Janll Blia Baga (a8l cligra gad Cfigasall c cligudll —1-3-2-1
Janl) Clsian () (a3 ) Aabiiall

QG}&A 9 );.1 2\_1:\&\ Q\{)Lo lealm\ Q&u):m O Z\:GL.A;\ Yo &l &J)& J;):! Y:Ho

Jaall Cilgin paiall  (g3a0 dadaiall ddasipall Jaall 8L Baga (3083
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Gligra jena gad dball CGlaye lblaiu) Glhugic Gu ddlas) AV Gl 3908 24 tHI
Jaall Gl paial (6h21 dadaiall ddafiye Jeall 8Ls Baga (503
dagizall Jandl Bl Baga (3adad cul8gra o A3AU ANOVA L) il gudags :(44) a8) J g
Jard) Clgia purial (giad Al daaially

. . e E5isa
Ol Jdas | Clogarall ape | dall clagy | legal) gt | Al A SIGLNA!
Gle ganall 40,820 2 20.410 4.967 0.08
Clegandll Jala | 1014.864 247 4.109

Cile ganall 1055.684 249

b Lozl Ko (42) Jsaal) & dacasall milull 1
Cllaiu) o digine AN @) By g 4l Joaall G dlaid) 8l DA e
dasll Clgins yuaial (630 dabiially dlafijall Jasll sl 5aga Gaad Cligea jsae sad Gisaall
o JB Ll eda lly (alaY) cplal) HladY AL SIGAIWAY] dadll DA (e @lld el
llaiul Glasio g dlas) ANa @ld (g8 g 4 i) (Ko g «0.05 AVl (g
s edenl gt ) (gha3 Aalaially Aagipall Janl sl Bagn Clisea sna gai Al Cilasie

AN s 3o g 4l e pati Ay (Abad) daca il Jsdy dujpuall daca il (b 120

Jeall slis 83sa ligea Jon Ofiganall cblain) Glawgic o 0.05 Gy e il
dasll Clgins (g3a5 dalaially ddasall

Tukeey Jlial Gaald) aladiu) Jeadl Gy 3 Gleganall on Gl sladl e Caislly

sy I Jsaadly 3ol Cilalasl Eanid Scheffe s
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A daliially ddlaial) Jandl Bls Baga (Gaiad ciligra B (g al) olad) g 1(45) ad) Joas

Janl) Clgid (g3
Subset for alpha = (0.05
Jasdl il gina N
1 2
w15 16 o2 57 4.0000
Tukey Glgin 5 e J8I1 118 4.8051
HSD?* L 15 e SS13 75 5.0933
Sig. 1.000 .655
w15 16 2 57 4.0000
Clgiw 5 (e J8I1 118 4.8051 4.8051
Scheffe®?
w15 e K13 75 5.0933
Sig. .051 .681
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Ol Jdas | Clogarall ape | dall clagy | Glegal) gl | Al A SIGLNA!
Cle ganall Gy 68.916 2 34.458 9.620 0.000
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Cile ganall 953.636 249
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Jand) Glgian iial (gjad Jandl
Subset for alpha = 0.05
Jandl) gl N ;
w15 e X3 75 3.7467
HSDa,b Ol 5 e Jill 118 4.1864
Sig. 351
w15 e N3 75 3.7467
L 15 J6 2 57 3.8246
Scheffea,b
Sl 5 e Jil 118 4.1864
Sig. .386
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Cagyl e il g 5 ge il agedl ) cpaidagall Lgisgalsy ) Ciligmaal) () elly Gl
digall Bpall aa sl dagis okl Jaall Lang
GRS A Jaadl Bla Bagy (gaial Cliga gad Oafgasall o clig 1-3-3-2-1
Josll Slgian i

O9ne gad dnal) Gl cbland) Glbawgie o ddlas) AV @) Ggp8 aag YiHo—
Jeall il (531 Aidagll aitliads dafye Jeall sl Baga 3akad Giligea

Gligaa Hena b diall Cilajre cblain) Glhugic Gu Ailas) AL @I 3958 aagtHI—

Lazll Q\j.\.m] Gy Z\.E:dajj\ u.ajl.m;_\ a.L.C\JA Janll 51:\; ERPEN L’éﬂﬁ;ﬂ

200



O\.,ofﬂ\ s42 3& @‘\:&M 3\.:2'.3\.:.03 P :U«.AUL-\ }qa.d |

dbaiijall Jandl Bl Baga (Gaad ciligra b (35,80 ANOVA LS il dagy 1(48) ad) Jgas
Jand) clgieal (gl AN Adligl (atlady

. . e E5isa
Ol Jdas | Clogarall ape | dall clagy | Glegal) gl | Al A SIGLNA!
Cle ganall Gy 68.916 2 34.458 9.620 0.000
Cile ganall Jala 884.720 247 3.582
Cile ganall 953.636 249
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oailad, ddlaial) Jaal) Bl Bag> (Gl cilBgra A (39 80 oladl gy :(49) a8y Jsa
Jal i (g5 3 Al

Subset for alpha = (0.05
Jasdl i gin N
1 2
s 15 e 5SI3 75 6.2533
Tukey w15 N6 o2 57 6.5965
HSD?P Gl 5 o Jill 118 7.4237
Sig. .503 1.000
w15 e K13 75 6.2533
w15 N6 o2 57 6.5965
Scheffe®?
Clgiw 5 (e J8I1 118 7.4237
Sig. .535 1.000
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daijall Jandl Bl Baga (3adad uldgra ‘._.,9 A9 ANOVA L) zilis muags :(50) a2y Joaa

. . e E5isa
Ol Jdas | Clogarall ape | dall clagy | Glegal) gl | Al A SIGLNA!
Cle ganall Gy 1.916 2 0.958 0.468 0.627
Gle ganall Jala 506.120 247 2.049
Cile ganall 508.036 249
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sl (3 lpandli (Ko Ally dalall w8l (e desanae (lo Lo daall @lsin it
: Sl
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.0.05 Y2 g e Jaal)l Glgin juaial (520 Jaadl Lokl 801l

sls Blga (80l C_'AGJM gre U:‘BM\ O ;\::jdu aya @l C_ﬂﬁi)ﬁ A g
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Gt ligaa jena g dnall Cilajre Clilain) Glawgie G Ailas) AV Gld G908 22 Y —
rindl uiall (55a53 Jalal) 2l Al ) (ailiadlly dasije Jaall ln 535

Aalaiall Jeall Bl Bagas (3aa3 Cligaa sad fisaaall (n Dogias ANy QY Qg g -
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Al dalaial) Jeall slis 8358 (32083 Giligaa gad Cfigaall (pu dogiae AN b Glig B 2 g -
i) ibhse mllal 0.05 A2 (siue e Jadasll jaadnll jutiad (5ha0 deall 4l

Aalaiall Jasll sha Baga (B Cligaa g fisaall (u dgiae AVa @Iy GlEgd aagi-
ol ahase mllal 0.05 AN ggiue die  aidagll paadtl) jutal (g0 dadagll (ailad,

Aalaiall Jaall Bls Baga (3aad Ciligaa g (figanall (n digiae AN Gl GlEg 8 aagn Y-
-0.05 A2 (ggie die  aidagll paadnl) juial (shad Jalell 2)0ll Luad il (ailadll

Aadaially dalaiall Jaall Bl Basa (3aad Cligaa gn Gisanall (G Ligina AN ) Cilig B 2agi-
.0.05 A2 sgiue i Jaall Cilgin yuatial (g3

Ll Aalaiall Jaall Bls Baga (383 Gligaa sad Gfiganall G dogine AN b GlEg 8 2agi
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0.05 AV (giue die Jaall Cilgin yuaial ()3 dadagll (ailiady

Aalaiall Jaad) slis B3sn (32a3 Cligas 9ad Gfiganall (G dogiea AV I3 Qg h aagy Y -
0.05 A2 (g5ime die Jaall Glgin yurial (g0 Jalall 2)all Auad &l [ailadll
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duafyall dalad) ibisl) —2
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Grime die il i (g0 daell Cljjke Gilblaiil) (8 Lilaa] Als 358 25 pae
okl il Gl Jle g Jaall Sla s3gn (a3 Cllgna saas ddbaially 0.05 AN
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Grime die iall il (ghed diall Gilajie Sllaiul (& Llaa] dla 3558 a5ag oae
bl il Gl Jlee sl Jasdl Bls Basn i Cllgna jpaes dilaially 0.05 ANV
Aaalall Jeal) 2l ddagiye Llbay aelall Jladin) 5S40

AVl (e die (uindl il (i dall Clajie Sllaau) & Lilaa) Als 3958 39as
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Bla Bags (3a3 Cligae jone a3 Ofisaall Clganss G Ausine AN I3 3gd 2529
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REPUBLIQUE ALGERIENNE DEMOCRATIQUE ET POPULAIRE
Ministére de la Santé de la Population et de la Réforme Hospitaliere
Centre Hospitalier et Universitaire d’Annaba

-

Annaba le,
Direction des Activités Médicales
Et Paramédicales
N°_1%Y Y  /DAMP/19

Email : dampchu23@gmail.com
Tél. /Fax: 038.40.00.29

M™¢ le Médecin chef
laboratoire d’hémobiologie et CTS
H.Ibn Rochd CHU Annaba

Objet : A/S accés au niveau de votre service

Madame le Professeur,

Jai I'honneur de vous demander de bien vouloir accord I’accés au niveau de votre
service du Doctorant en psychologie du travail de I'Université Badji Mokhtar d’Annaba, afin
de réaliser des travaux de recherche inclus dans sa thése, pour une durée d’une semaine.

Il s’agit de :
Ladjailia Youcef

Comptant sur votre enclin pédagogique pour un encadrement du stage, Veuillez agréer
Madame le Professeur mes salutations confraternelles.

LA DIRECTRICE DES ACTIVITES
MEDICALES ET PARAMEDICALES -




REPUBLIQUE ALGERIENNE DEMOCRATIQUE ET POPULAIRE
Ministere de la Santé de la Population et de la Réforme Hospitaliere
Centre Hospitalier et Universitaire d’Annaba

Annaba le,

Direction des Activités Médicales
Et Paramédicales

N°_12%  /DAMP/19

Email : dampchu23@gmail.com
Tél. /Fax: 038.40.00.29

M™ le Médecin chef
Service : Oncologie Médicale
Centre de Lutte Contre le Cancer
Annaba

Objet : A/S accés au niveau de votre service

Madame le Professeur,

J'ai 'honneur de vous demander de bien vouloir accord |'accés au niveau de votre
service du Doctorant en psychologie du travail de 'Université Badji Mokhtar d’Annaba, afin
de réaliser des travaux de recherche inclus dans sa thése, pour une durée d’une semaine.

Il s'agit de :
Ladjailia Youcef

Comptant sur votre enclin pédagogique pour un encadrement du stage, Veuillez agréer
Madame le Professeur mes salutations confraternelles.

LA DIRECTRICE DES ACTIVITES
MEDICALES ET PARAMEDICALES

Copie :
Mr le Directeur CLCC
Mme la coordinatrice CLCC




REPUBLIQUE ALGERIENNE DEMOCRATIQUE ET POPULAIRE
Ministére de la Santé de la Population et de la Réforme Hospitaliére
Centre Hospitalier et Universitaire d’Annaba

Annaba Ie, 2 0 JAN 2019
Direction des Activités Médicales

Et Paramédicales
N° 3¢ /DAMP/19

Email : dampchu23@gmail.com
Tél. /Fax: 038.40.00.29

M" le Médecin chef
Service :Urgences Chirurgicales
H.lbn Rochd CHU Annaba

Objet : A/S accés au niveau de votre service

Madame le Professeur,

Jai ’lhonneur de vous demander de bien vouloir accord I’accés au niveau de votre
service du Doctorant en psychologie du travail de I’'Université Badji Mokhtar d’Annaba, afin
de réaliser des travaux de recherche inclus dans sa thése, pour une durée d’une semaine.

Il s’agit de :
Ladjailia Youcef

Comptant sur votre enclin pédagogique pour un encadrement du stage, Veuillez agréer
Madame le Professeur mes salutations confraternelles.

LA DIRECTRICE DES ACTIVITES \
S ETPARA ALES X - /
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