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Abstract

Abstract :

Study Summary

Researcher Name: GHEDAMSI Fatma Zohra

Thesis Title: Communication Problems in Algerian Schools: A
Communicative Approach, A Field Study of a Sample of Middle Schools in
Souk Ahras

This study, titled “Communication Problems in Algerian Schools: A
Communicative Approach, A Field Study of a Sample of Middle Schools in Souk
Ahras’’, addresses the following research question:

What is the nature of the communication problems between middle
school teachers and students in Algerian schools? The study aims to achieve
several objectives, including:

= Analyzing factors that influence the effective ness of communication
between Middle School teachers and students.

= Exploring the most commonly used communication methods between
Middle School teachers and students.

» Highlighting the importance of non-verbal communication in rein forcing
verbal messages to improve and ensure the success of educational services.

To achieve its objectives, the study utilized a set of methodological tools, with
the descriptive method being most prominent due to its suitability for the topic.
The research employed various data collection tools, including questionnaires,
observation, interviews, and document analysis, the following key findings were
drawn:

v The study highlighted that middle school students face various
communication difficulties in the classroom, with the most prominent issues being
poor listening skills and mental distraction. Other significant challenges included

unclear communicative messages and weak linguistic abilities. The researcher
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Abstract

attributed these issues primarily to the lack of clarity in conveying the intended
meaning during interactions.

v" Non-verbal communication cues were found to support spoken language
by completing, clarifying, strengthening, and reinforcing its meaning. Furthermore,
they played a crucial role in fostering harmony and rapport between teachers and
students by facilitating the exchange of ideas and beliefs, mutual understanding,
and meaningful interaction.

v'One of the most Common communicative situations leading to
misunderstandings involves posing complex questions to students, as well as
maintaining continuous interaction with certain students during lessons while
neglecting others. The findings indicated that the most effective communicative
approach for teachers to address misunderstandings is to respond to each problem
according to the specific nature of the situation, as not all issues can be resolved

using the same method.

Keywords : Personal Contact, Communication Language, Communication
Problems, School, Middle level, Algerian School.
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- Annie doré-cote, "Relation entre le style du communication interpersonnelle de D’enseignant, la

relation bienveillante, I’engagement de 1’éléve et le risque de décrochage scolaire chez les éléves de
la troisieme secondaire" doctorat en éducation, université du Québec a Montréal, mars, 2007.
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-Jean-René la pointe: " Les stratégies de communication non verbale dans la dynamique d’une
classe du primaire" université du Québec, mai, 2010.
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communication non verbales des enseignants d’éducation physique et
sportive , formes et fonctions des CNV ,croyances et réalisation effective des
enseignants , ressenti des effets par les éleves " université Claude Bernard
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-Barriere- Boizumault Magali, "les communication non verbales des enseignants d’éducation physique et
sportive, formes et fonctions des CNV, croyances et réalisation effective des enseignants, ressenti des effets
par les éléves «université Claude Bernard, novembre,2013.
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These présenté a : Fredson Soares dos Reisda Luz ,sujet de thése :the relation

ship between teachers and students in the classroom communication lenguage
teaching approach cooperative Learning strategy ti improve Learning2015*
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