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Abstract

The present analytical field study dealt with the corporate image particularly
Ooredoo Algeria in the internet era, and its impact on the customers. Owing to the
rapid digital transformations, the corporate image is increasingly influenced by the
internet and social media that had a clear impact on how the public perceived it in
terms of trust, satisfaction and loyalty.

The study tackled the analytical aspect of Ooredoo Facebook page in Algeria by
analysing its content for three months starting from January the 1% till March 31%,
2024. The study’s practical aspect consisted of measuring the attitude of 600 Ooredoo
Facebook page followers in Algeria.

The aim was to unveil its image through Facebook page and how it affected the
customers based on two questions: What is the reality of the image of Ooredoo
Algeria through its Facebook page ? and what is the impact of this image on the
customer? The study included an introduction and five Chapters, the first one was
devoted to the methodological procedures. It was followed by two Theoretical
Chapters, the first of which dealt with the public relations and the Corporate image,
while the second focused on managing its image through social media, while the
practical framework included two Chapters: The first dealt with presenting, analysing
and interpreting the data of the analytical aspect, while the other was concerned with
presenting, analysing and interpreting the data of the field aspect.

To achieve its objectives, the study used the survey method , content analysis, and
Likert scale to measure the trend, while adopting an approach based on the dialogue
communication theory of researchers Michael L. Kent and Maureen Taylor.

The study reached a number of results, the most important of which are:

e Ooredoo is interested in highlighting the elements of its desired image through the
use of a unified and consistent identity, commitment to provide and update all
information and regular publication using multimedia, using both Arabic and its
colloquial to approach the public, but the use of emojis and hashtags in its
publications was limited and ineffective.

e In terms of content, it provides rich, diverse and meaningful content that reflects
its identity and values, as well as the culture and values of Algerian society.

e However, the audience engagement with the page’s content is still lower than the
number of followers, despite the fact that Ooredoo provides content that targets
the audience’s needs and uses dialogue communication methods to increase
engagement.
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e The audience’s assessment of Ooredoo’s image on Facebook was generally
positive: the page is easy to use, provides informative and up-to-date content,
supplies good services to its customers, and makes reasonable efforts to publish
social responsability-related content, but their engagement was rather weak.

e The positive image of Ooredoo created by the public through the page had a good
impact on their trust, satisfaction and loyalty.

Keywords: Public relations, Digital public relations, Corporate image, Online
corporate image, Social media, Customers
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" Edmund R. Gray and John M. T. Balmer, op—-cit, p700.
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221 el paga 1 il aeal s’
4 Paul Mensah Agyei and James M. Kilika: Relationship between Corporate Image and Customer Loyalty in the
Mobile Télécommunication Market in Kenya, Management Studies, Vol. 2, No.5, May 2014, PP299-308, P303.
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! Aishah AL DHANHANI and Nor Hazana ABDULLAH : The Relationship Between Transformational Leadership
Behavior, Organization’s Mission and Employees Job Performance of Abu Dhabi National Company, Journal of Human

Resources Management Research, Vol. 2022 (2022), p4

2Bonn O. Jonyo DBA: The Effect of Mission and Vision on Organizational Performance within Private Universities
in Kenya, European Journal of Educational Sciences, EJES June 2018 edition Vol.5 No.2 ISSN 1857- 6036, p 19.
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1 Bonn O. Jonyo DBA: op.cit, p 19.
2 Pmar Altioka , a: Applicable vision, mission and the effects of strategic management on crisis resolve, 7th
International Strategic Management Conference, Procedia Social and Behavioral Sciences 24 (2011) 61-71, p 62.
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1 Akpa, Victoria O., Asikhia, Olalekan U., Nneji, Ngozi Evangeline: Organizational Culture and Organizational
Performance: A Review of Literature, International Journal of Advances in Engineering and Management (IJAEM)
Volume 3, Issue 1 Jan—-Feb 2021, pp361-372, p363.
* Ibid, p365.
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! DIAZ MENDEZM.: Drawing attention to institutional Communication soft tools: the case of lipdubs,
Comunicacion y Sociedad,Vol.26, n.1,2013,pp134-136.
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! Russell Abratt: A New Approach to the Corporate Image Management Process, Journal of marketing management,

NO1 1989, Republic of South Africa, pp 63-76, p70.
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Russell Abratt, A New Approach to the Corporate Image Management Process, Journal of

marketing management, NO1 1989, Republic of South Africa, pp 63-76, p71

! Ibid, p72-74
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!Grahame Dowling: creating Corporate reputations: ldentity, Image, and Performance, Oxford University press,
usa,2001, p 216.
’Grahame Dowling: op.cit., p 216-217.
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2 Michaél Korchia: Une nouvelle typologie de I'image de marque, Actes du 16éme congrés international de

I'Association Frangaise du Marketing. Montréal, Canada. Mai 2000, p3
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TOTAL UNIQUE MOBILE INDIVIDUALS USING SOCIAL MEDIA
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69.4% 66.2% 62.3%

dre. . CO>Mel
o eltwater

https://datareportal.com/reports/digital-2024-global-overview-report : L)l e 35 <2024 Datareportal & : jradll

P Bl 8 5.6 Ly elaal) Jualsil) Jilus et sae g i) I awss sl Ll WS

ale P sy Jo¥ e lan¥) Jualsill Jilus aladiul 3 s axdis G sile 266 T2 Cum ¢ aalall alel)

- 126 -


https://datareportal.com/reports/digital-2024-global-overview-report

=LY Jualsil) Jilug e Aangall 350 503 EJEL it

Lot 8.4 il alladl 8 20l elaia¥) Jealgll Jilug eddive 23e Jaugia oig:u.gu}sj.2023
o) aladl DA Al s
tallall e elanY) Jdualsil) Jilus alasin) sad das Il <A gy Log

2024 Gl ) gl 1 (5) ) Ja -

| |
CHANGE IN THE USE OF CONNECTED DEVICES AND SERVICES OVER TIME
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https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZUTV3scfaCn-rKhR-zXxAxkmlKZwDWReyPaOVdwkO1PTW1D_4YEt_j_aTwUkk1K28yAYWttuAywem3GRnSZ75WbrnX7usH7jeh-FiziiNwhSnbb02Yepc2yq9iN01EYS1PLvQW952RWlt5P7b19hLnpN73m7bEHqBdhM3mYLTnYv88HInuCiP7x9cW8SrPqanyy5Bpuef3JDw6DDT25sEzm&__tn__=*NK-R
https://www.facebook.com/hashtag/free_calls?__eep__=6&__cft__%5b0%5d=AZUTV3scfaCn-rKhR-zXxAxkmlKZwDWReyPaOVdwkO1PTW1D_4YEt_j_aTwUkk1K28yAYWttuAywem3GRnSZ75WbrnX7usH7jeh-FiziiNwhSnbb02Yepc2yq9iN01EYS1PLvQW952RWlt5P7b19hLnpN73m7bEHqBdhM3mYLTnYv88HInuCiP7x9cW8SrPqanyy5Bpuef3JDw6DDT25sEzm&__tn__=*NK-R
https://www.facebook.com/hashtag/films?__eep__=6&__cft__%5b0%5d=AZXFp9DXi20HPmfbCFIqIX1BUak5zMCvbfPfr996vaCA4KSkdPJDOfzW21wWz1-pMwcLZJmpyAffw4VnjSdPCeoVHA2Qm2CEzZlIxzVtsKD44hbt2R3ZH_locfAJCU7SI0MTXxFflaSpXNyhfrxfVU5dfbA-cEXlwutgkJKnY8lZ7Rx1V6hG6cglNZjDCE7eb2iJjXJ_k1Z-0DzFDthO7izZ&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZXFp9DXi20HPmfbCFIqIX1BUak5zMCvbfPfr996vaCA4KSkdPJDOfzW21wWz1-pMwcLZJmpyAffw4VnjSdPCeoVHA2Qm2CEzZlIxzVtsKD44hbt2R3ZH_locfAJCU7SI0MTXxFflaSpXNyhfrxfVU5dfbA-cEXlwutgkJKnY8lZ7Rx1V6hG6cglNZjDCE7eb2iJjXJ_k1Z-0DzFDthO7izZ&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZXFp9DXi20HPmfbCFIqIX1BUak5zMCvbfPfr996vaCA4KSkdPJDOfzW21wWz1-pMwcLZJmpyAffw4VnjSdPCeoVHA2Qm2CEzZlIxzVtsKD44hbt2R3ZH_locfAJCU7SI0MTXxFflaSpXNyhfrxfVU5dfbA-cEXlwutgkJKnY8lZ7Rx1V6hG6cglNZjDCE7eb2iJjXJ_k1Z-0DzFDthO7izZ&__tn__=*NK-R
https://www.facebook.com/hashtag/anaflix?__eep__=6&__cft__%5b0%5d=AZXFp9DXi20HPmfbCFIqIX1BUak5zMCvbfPfr996vaCA4KSkdPJDOfzW21wWz1-pMwcLZJmpyAffw4VnjSdPCeoVHA2Qm2CEzZlIxzVtsKD44hbt2R3ZH_locfAJCU7SI0MTXxFflaSpXNyhfrxfVU5dfbA-cEXlwutgkJKnY8lZ7Rx1V6hG6cglNZjDCE7eb2iJjXJ_k1Z-0DzFDthO7izZ&__tn__=*NK-R
https://www.facebook.com/hashtag/morning_routine?__eep__=6&__cft__%5b0%5d=AZWlp5DUMDuqA7IrKJH2SwsUErZLg0x4MlqbLtFJhb4Wnw2xmJGjQCfD_ZlfKVTEZNcvWBueb2-rtcD7tY2G8xPgGTu5A_4Dr1XKpVuwR75RNLvUVLEGCQUzOux0zeWR_dmhaMnPwwhR6GeoFIB4Ey6r1pC0LjRXEvm8fB13rQfosMruapMRf0ZuETHA7YgGjv0&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZWlp5DUMDuqA7IrKJH2SwsUErZLg0x4MlqbLtFJhb4Wnw2xmJGjQCfD_ZlfKVTEZNcvWBueb2-rtcD7tY2G8xPgGTu5A_4Dr1XKpVuwR75RNLvUVLEGCQUzOux0zeWR_dmhaMnPwwhR6GeoFIB4Ey6r1pC0LjRXEvm8fB13rQfosMruapMRf0ZuETHA7YgGjv0&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZWlp5DUMDuqA7IrKJH2SwsUErZLg0x4MlqbLtFJhb4Wnw2xmJGjQCfD_ZlfKVTEZNcvWBueb2-rtcD7tY2G8xPgGTu5A_4Dr1XKpVuwR75RNLvUVLEGCQUzOux0zeWR_dmhaMnPwwhR6GeoFIB4Ey6r1pC0LjRXEvm8fB13rQfosMruapMRf0ZuETHA7YgGjv0&__tn__=*NK-R
https://www.facebook.com/hashtag/apps?__eep__=6&__cft__%5b0%5d=AZWlp5DUMDuqA7IrKJH2SwsUErZLg0x4MlqbLtFJhb4Wnw2xmJGjQCfD_ZlfKVTEZNcvWBueb2-rtcD7tY2G8xPgGTu5A_4Dr1XKpVuwR75RNLvUVLEGCQUzOux0zeWR_dmhaMnPwwhR6GeoFIB4Ey6r1pC0LjRXEvm8fB13rQfosMruapMRf0ZuETHA7YgGjv0&__tn__=*NK-R
https://www.facebook.com/hashtag/anazik?__eep__=6&__cft__%5b0%5d=AZVZgzR9kWiWP3tqMOaHOnTBxp0-eAB0sgcY6txDFyeBc3S9XYpbk8T1hPIXbfISDXGraamNzzMy8tbNRvIIONzT901gMNUqEXH3s5VejYTL-BqUQrLven7rzlMuMK-y59vyZSd1seUOAlPWvAQoC2GRk1kAVqrDlIp0qTX4Dv6wlDCxz1mHb6leJB5NEQI5vSxztLkF9XXVskUAby9FC_AN&__tn__=*NK-R
https://www.facebook.com/hashtag/music?__eep__=6&__cft__%5b0%5d=AZVZgzR9kWiWP3tqMOaHOnTBxp0-eAB0sgcY6txDFyeBc3S9XYpbk8T1hPIXbfISDXGraamNzzMy8tbNRvIIONzT901gMNUqEXH3s5VejYTL-BqUQrLven7rzlMuMK-y59vyZSd1seUOAlPWvAQoC2GRk1kAVqrDlIp0qTX4Dv6wlDCxz1mHb6leJB5NEQI5vSxztLkF9XXVskUAby9FC_AN&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZVZgzR9kWiWP3tqMOaHOnTBxp0-eAB0sgcY6txDFyeBc3S9XYpbk8T1hPIXbfISDXGraamNzzMy8tbNRvIIONzT901gMNUqEXH3s5VejYTL-BqUQrLven7rzlMuMK-y59vyZSd1seUOAlPWvAQoC2GRk1kAVqrDlIp0qTX4Dv6wlDCxz1mHb6leJB5NEQI5vSxztLkF9XXVskUAby9FC_AN&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZVZgzR9kWiWP3tqMOaHOnTBxp0-eAB0sgcY6txDFyeBc3S9XYpbk8T1hPIXbfISDXGraamNzzMy8tbNRvIIONzT901gMNUqEXH3s5VejYTL-BqUQrLven7rzlMuMK-y59vyZSd1seUOAlPWvAQoC2GRk1kAVqrDlIp0qTX4Dv6wlDCxz1mHb6leJB5NEQI5vSxztLkF9XXVskUAby9FC_AN&__tn__=*NK-R
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https://www.facebook.com/hashtag/myooredoo?__eep__=6&__cft__%5b0%5d=AZVVG06wDRfDGgMEPEBycVqe9_UJ0GzbAuf538ST_r145nOaknIMvdvtMTPrmP5aclePAC9np538sEMahwO1IFsl6kgdfgb5lxiIKz0OdS6mlV09ZS0wuWT3W7dtC8VW4oeunU6-2r2sjjA1CQtlo5_BUS1lEsn9zarjThZGEGa8gFUtKl3pz5y5JiIo0Xb81lE&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZVVG06wDRfDGgMEPEBycVqe9_UJ0GzbAuf538ST_r145nOaknIMvdvtMTPrmP5aclePAC9np538sEMahwO1IFsl6kgdfgb5lxiIKz0OdS6mlV09ZS0wuWT3W7dtC8VW4oeunU6-2r2sjjA1CQtlo5_BUS1lEsn9zarjThZGEGa8gFUtKl3pz5y5JiIo0Xb81lE&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZVVG06wDRfDGgMEPEBycVqe9_UJ0GzbAuf538ST_r145nOaknIMvdvtMTPrmP5aclePAC9np538sEMahwO1IFsl6kgdfgb5lxiIKz0OdS6mlV09ZS0wuWT3W7dtC8VW4oeunU6-2r2sjjA1CQtlo5_BUS1lEsn9zarjThZGEGa8gFUtKl3pz5y5JiIo0Xb81lE&__tn__=*NK-R
https://www.facebook.com/hashtag/easy?__eep__=6&__cft__%5b0%5d=AZVVG06wDRfDGgMEPEBycVqe9_UJ0GzbAuf538ST_r145nOaknIMvdvtMTPrmP5aclePAC9np538sEMahwO1IFsl6kgdfgb5lxiIKz0OdS6mlV09ZS0wuWT3W7dtC8VW4oeunU6-2r2sjjA1CQtlo5_BUS1lEsn9zarjThZGEGa8gFUtKl3pz5y5JiIo0Xb81lE&__tn__=*NK-R
https://www.facebook.com/hashtag/smart?__eep__=6&__cft__%5b0%5d=AZWre7vFp4HHnAEU38FkifeI_43RetAc7pXkzu8Cw2PGPGGR0inQP3T_QXyUu6UPlD5m82UwZPfgVmO66I2T8jc0z3cVNNDoyvwXjsvo12BtcxnsOHfpmou2B6wOGgQofr6mrVEOYjKsSYnm_uWqFpP9Cy8b3Z7WnirqUwSnbFMxZG30JBtnh8-w0n3KtH8ls_k&__tn__=*NK-R
https://www.facebook.com/hashtag/free?__eep__=6&__cft__%5b0%5d=AZWre7vFp4HHnAEU38FkifeI_43RetAc7pXkzu8Cw2PGPGGR0inQP3T_QXyUu6UPlD5m82UwZPfgVmO66I2T8jc0z3cVNNDoyvwXjsvo12BtcxnsOHfpmou2B6wOGgQofr6mrVEOYjKsSYnm_uWqFpP9Cy8b3Z7WnirqUwSnbFMxZG30JBtnh8-w0n3KtH8ls_k&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZWre7vFp4HHnAEU38FkifeI_43RetAc7pXkzu8Cw2PGPGGR0inQP3T_QXyUu6UPlD5m82UwZPfgVmO66I2T8jc0z3cVNNDoyvwXjsvo12BtcxnsOHfpmou2B6wOGgQofr6mrVEOYjKsSYnm_uWqFpP9Cy8b3Z7WnirqUwSnbFMxZG30JBtnh8-w0n3KtH8ls_k&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZWre7vFp4HHnAEU38FkifeI_43RetAc7pXkzu8Cw2PGPGGR0inQP3T_QXyUu6UPlD5m82UwZPfgVmO66I2T8jc0z3cVNNDoyvwXjsvo12BtcxnsOHfpmou2B6wOGgQofr6mrVEOYjKsSYnm_uWqFpP9Cy8b3Z7WnirqUwSnbFMxZG30JBtnh8-w0n3KtH8ls_k&__tn__=*NK-R
https://www.facebook.com/hashtag/offres?__eep__=6&__cft__%5b0%5d=AZVvRe_2gNLQ6u0mUrp99AeBOLYv9KbyrxJ2PtV11JUvGY1FQ3WGfWjrtPqbvfFP966JSrill9KLTSzAuw3LpBC3T5GU3c8GIdNC3ZiExzjOFPUtc2pfV_KjBG1d1gyVDRtK8sby5DeyV6EfgGmhpzMO7d_et6bawwagvy2WGLGbfyXYTcOz9d6K1xOEJebd1Vo&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZVvRe_2gNLQ6u0mUrp99AeBOLYv9KbyrxJ2PtV11JUvGY1FQ3WGfWjrtPqbvfFP966JSrill9KLTSzAuw3LpBC3T5GU3c8GIdNC3ZiExzjOFPUtc2pfV_KjBG1d1gyVDRtK8sby5DeyV6EfgGmhpzMO7d_et6bawwagvy2WGLGbfyXYTcOz9d6K1xOEJebd1Vo&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZVvRe_2gNLQ6u0mUrp99AeBOLYv9KbyrxJ2PtV11JUvGY1FQ3WGfWjrtPqbvfFP966JSrill9KLTSzAuw3LpBC3T5GU3c8GIdNC3ZiExzjOFPUtc2pfV_KjBG1d1gyVDRtK8sby5DeyV6EfgGmhpzMO7d_et6bawwagvy2WGLGbfyXYTcOz9d6K1xOEJebd1Vo&__tn__=*NK-R
https://www.facebook.com/hashtag/services?__eep__=6&__cft__%5b0%5d=AZVvRe_2gNLQ6u0mUrp99AeBOLYv9KbyrxJ2PtV11JUvGY1FQ3WGfWjrtPqbvfFP966JSrill9KLTSzAuw3LpBC3T5GU3c8GIdNC3ZiExzjOFPUtc2pfV_KjBG1d1gyVDRtK8sby5DeyV6EfgGmhpzMO7d_et6bawwagvy2WGLGbfyXYTcOz9d6K1xOEJebd1Vo&__tn__=*NK-R
https://www.facebook.com/hashtag/apps?__eep__=6&__cft__%5b0%5d=AZVvRe_2gNLQ6u0mUrp99AeBOLYv9KbyrxJ2PtV11JUvGY1FQ3WGfWjrtPqbvfFP966JSrill9KLTSzAuw3LpBC3T5GU3c8GIdNC3ZiExzjOFPUtc2pfV_KjBG1d1gyVDRtK8sby5DeyV6EfgGmhpzMO7d_et6bawwagvy2WGLGbfyXYTcOz9d6K1xOEJebd1Vo&__tn__=*NK-R
https://www.facebook.com/hashtag/fan?__eep__=6&__cft__%5b0%5d=AZVK8s9jL9GFkywbtMI-sUbQ8hutXX3qGMXeiPPRoPq8T-plI8DpsWrZhJz268tB_iqmSUa6cTRBDX3iFbVBkqE79y6qPeC-FIAlfzokV9pBxRetXSj93_ebDOTktpbZ3r06uvPX2nbka8MCGPSGTERcrTxUy0RLHoaXiF3oDw66gzi9YxwNAvk9P-59wZzAzG0&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZVK8s9jL9GFkywbtMI-sUbQ8hutXX3qGMXeiPPRoPq8T-plI8DpsWrZhJz268tB_iqmSUa6cTRBDX3iFbVBkqE79y6qPeC-FIAlfzokV9pBxRetXSj93_ebDOTktpbZ3r06uvPX2nbka8MCGPSGTERcrTxUy0RLHoaXiF3oDw66gzi9YxwNAvk9P-59wZzAzG0&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZVK8s9jL9GFkywbtMI-sUbQ8hutXX3qGMXeiPPRoPq8T-plI8DpsWrZhJz268tB_iqmSUa6cTRBDX3iFbVBkqE79y6qPeC-FIAlfzokV9pBxRetXSj93_ebDOTktpbZ3r06uvPX2nbka8MCGPSGTERcrTxUy0RLHoaXiF3oDw66gzi9YxwNAvk9P-59wZzAzG0&__tn__=*NK-R
https://www.facebook.com/hashtag/fan_of_the_week?__eep__=6&__cft__%5b0%5d=AZVK8s9jL9GFkywbtMI-sUbQ8hutXX3qGMXeiPPRoPq8T-plI8DpsWrZhJz268tB_iqmSUa6cTRBDX3iFbVBkqE79y6qPeC-FIAlfzokV9pBxRetXSj93_ebDOTktpbZ3r06uvPX2nbka8MCGPSGTERcrTxUy0RLHoaXiF3oDw66gzi9YxwNAvk9P-59wZzAzG0&__tn__=*NK-R
https://www.facebook.com/hashtag/high?__eep__=6&__cft__%5b0%5d=AZVEPIH8qlkdoj7zKHcCFSVFBYNBaxV0rcxqcF64tWp7FYWchEzEyWMI8nnN6b0egCL2YT6vEimECQuG8PmALgxR0uMwRhLt6QkbjlAQY3xWpLf1dgT1Vn6RGEIXQPI2q48fAmpnOTdkPyG3gmo5v-45ARifRisVl0VuGUqhoPtE2FGF55W496VM8VEvJnhty-M&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoodz?__eep__=6&__cft__%5b0%5d=AZVEPIH8qlkdoj7zKHcCFSVFBYNBaxV0rcxqcF64tWp7FYWchEzEyWMI8nnN6b0egCL2YT6vEimECQuG8PmALgxR0uMwRhLt6QkbjlAQY3xWpLf1dgT1Vn6RGEIXQPI2q48fAmpnOTdkPyG3gmo5v-45ARifRisVl0VuGUqhoPtE2FGF55W496VM8VEvJnhty-M&__tn__=*NK-R
https://www.facebook.com/hashtag/ooredoo?__eep__=6&__cft__%5b0%5d=AZVEPIH8qlkdoj7zKHcCFSVFBYNBaxV0rcxqcF64tWp7FYWchEzEyWMI8nnN6b0egCL2YT6vEimECQuG8PmALgxR0uMwRhLt6QkbjlAQY3xWpLf1dgT1Vn6RGEIXQPI2q48fAmpnOTdkPyG3gmo5v-45ARifRisVl0VuGUqhoPtE2FGF55W496VM8VEvJnhty-M&__tn__=*NK-R
https://www.facebook.com/hashtag/alexa?__eep__=6&__cft__%5b0%5d=AZVEPIH8qlkdoj7zKHcCFSVFBYNBaxV0rcxqcF64tWp7FYWchEzEyWMI8nnN6b0egCL2YT6vEimECQuG8PmALgxR0uMwRhLt6QkbjlAQY3xWpLf1dgT1Vn6RGEIXQPI2q48fAmpnOTdkPyG3gmo5v-45ARifRisVl0VuGUqhoPtE2FGF55W496VM8VEvJnhty-M&__tn__=*NK-R
https://www.facebook.com/hashtag/siri?__eep__=6&__cft__%5b0%5d=AZVEPIH8qlkdoj7zKHcCFSVFBYNBaxV0rcxqcF64tWp7FYWchEzEyWMI8nnN6b0egCL2YT6vEimECQuG8PmALgxR0uMwRhLt6QkbjlAQY3xWpLf1dgT1Vn6RGEIXQPI2q48fAmpnOTdkPyG3gmo5v-45ARifRisVl0VuGUqhoPtE2FGF55W496VM8VEvJnhty-M&__tn__=*NK-R
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Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %

Observations | Valide 600 100,0
Exclue? 0 ,0

Total 600 100,0

a. Suppression par liste basée sur toutes les
variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre 3
Al

Cronbach d'éléments
,973 61 <l

Statistiques de total des éléments

Moyenne |Variance de Alpha de
de I'échelle|l'échelle en|Corrélation| Cronbach
en cas de casde |compléte | encas de
suppressionsuppression des suppression
d'un d'un éléments de
élément | élément | corrigés | I'élément
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la ) seend il slaall
Ooredood suuld dain ae Jeliil Laxie JLYL =31 | 231,1450 | 875,820 ,519 ,973
s4uaddll Sl glee e Ooredoo duwwse Llis 8 @51 | 231,1233 | 866,446 ,663 ,973

falall iy
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) e 4} Ll Ooredoo & seels dadia alaaiu) of aief | 231,0533 | 869,743 ,670 ,973

(Sad g duli 8 Ciasi Oored0o & sald daia of aie] | 231,0517 | 866,797 ,656 ,973

43 )l llxi Ooredoo & ssald dnia ¢ ) s | 231,0500 | 864,832 ,655 ,973

4l jial

Ol siel ¢ Ooredood suld daiia aa o ) il | 231,1333 | 865,264 ,671 ,973
44l 4 00redoo

Sle Whista ye Ooredoo duwse lea ylat Al pa g sall | 230,9317 | 864,481 ,721 ,973

&@J}&h&h\e@wé}%&
Uase (e s AdS Jga Jala dadiall o 230,8550 | 862,765 ,759 ,972
Lesle J panll a8l 50 5 Lellal clgilival g b jlaniOoredoo (
)
Ooredoo & sl daiia b a5 Jll pa g 2l Jland of 5] 230,9617 | 868,100 ,627 ,973
Jas danlie 54 giae
33a Ooredoo & suuld daiia by yiii Al g el el | 230,9417 | 865,007 ,622 ,973
G AY) Jl Caill) il pi 45 Hlia

> 00redoo duw e Ly Jelii Sl 43y yhall e =), Ul | 231,0967 | 870,214 ,665 ,973

ped 5 Selus N Ooredoo daiea au e o=, Ul | 230,9183 | 867,260 ,681 ,973
lginia o Slalaal

A grli daiia o geli€ 5 cileadll aniide ju e oal, Ul 230,9417 | 869,648 ,650 ,973

Ooredoo
dadin il it slad 5 yeliia (e Al j5e )b yiel | 231,9050 | 872,457 ,429 ,973
Ooredood suuld

Ooredood ssuld dnia &l plia e ) peinb 3lel | 231,9217 | 860,406 ,554 ,973

&= 00redoo & suuld daiia il siia Je partage <)Ll | 231,8500 | 861,477 ,508 ,973
& alé e il

& suali dadia ) alazaiM |nvitations sBaaY) s e a8l 231,8000 | 858,514 ,628 ,973

Ooredoo
dadall b el ) agiseal cligledl) b sinaY) Tag S0 231,9267 | 853,163 ,557 ,973
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Lhagll 5 cibiasdadll 5 samall (s jall Joa il giiall Ju i | 231,6333 | 856,834 ,634 ,973
EPEERp L
J il cdudila ¥ Lai) dusse Juadl (e & sannls & il 1)) 231,5017 | 857,336 ,629 ,973
Ooredoo's
) JSi dsald 3 Ooredoo dwwse o Gaadl | 231,3050 | 860,232 ,616 ,973
@ paals o (andl Wiy Lavic Ooredoo 4w se oo adlal| 231,3500 | 852,425 ,716 ,972
IS 8 o e Y s Ooredoo dwwse el | 231,2617 | 848,140 ,757 ,972

Sall 8 cylasyl

Ooredoodm yas daila Ll ) A8de L clad) (g i 231,2333 | 856,784 ,676 ,973

LS 5 Slitse Ooredoo 4w se Jal of las 3S3all e | 231,1150 | 853,017 714 973

-

3paa Cledd 5 (g pe () i

oase e JuY) ) Jlile o 5 GBaalas 231,2700 | 852,498 ,686 ,973
Ooredoo
Olad 8 ) s gidall ol oY) 5 i jlaall 84S jLiall aaiiea Ul 231,0733 | 858,255 ,756 ,972
Ooredood suuld dadia lgic
b (S g ¢ oo laial Lol (ol 8 daaluall | 3K Jiegy | 231,1517 | 861,762 ,577 ,973

Ooredood suuld dasia b aie dle ) oy An

(A1 ) Gaall -2

& Winda A (1 "00redo0o"™ duwsa b pal 5l anli 1 s (Gla -1-2

Corrélations

Cra A gall 3y gaal () g 3 als "
& paaald Lo Lgiada JDA ?
Corrélation de .
,736
Pearson
JARTN) A ggun day
¢ L Sig. (bilatérale) 1000 s
N 600
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Corrélation de -
,868
Pearson
e glaall (o giaal) da
4 Sig. (bilatérale) ,000 Jha
N 600
Corrélation de -
,630
Pearson
Jelial) g
Sig. (bilatérale) ,000 Jha
N 600
Corrélation de -
,833
Pearson
05 Cladd sy .
Sig. (bilatérale) ,000 Jha
N 600
Corrélation de -
,824
. . Pearson
Ao laial¥) 4l g psal) a2y
Al Sig. (bilatérale) ,000 Ja
N 600

**_La corrélation est significative au niveau 0.01 (bilatéral).

O A8 o & gaunldl) JA (e "Ooredoo™ duisa b gpa U 1 saa (Jaa 2222

Corrélations
P (e A gall By gua il Ll
Qs AL e & gl ?
Corrélation de "
,882
Pearson
) AN 2
§ sig. (bilatérale) ,000 JIa
N 600
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Corrélation de -
,905
Pearson
A8 aaal) g4 ¢ gall any
- Aacaie Sig. (bilatérale) ,000 Jha
N 600
Corrélation de -
,885
Pearson
;\SJ.\.AS\ J}:l&d‘ ax
Sig. (bilatérale) ,000 Jha
N 600

**_La corrélation est significative au niveau 0.01 (bilatéral).

Q3 oy A & gnldl) JNA e "Ooredo0o” duwsa b yga il 1) (Jua -3-2

Corrélations

YA (e a3l B g il Ll
. . a 4
08 (pa) Ao d e
Corrélation de -
,931
Pearson
ilad gill dlacia) any
. Sig. (bilatérale) ,000 Jha
N 600
Corrélation de .
,933
Pearson
z ) ¢ a
QR o) Sig. (bilatérale) ,000 Jha
N 600
Corrélation de -
,906
. Pearson
dadua o cilardl) o
Ooredood s»d  |Sig. (bilatérale) ,000 Jh
N 600

**_ La corrélation est significative au niveau 0.01 (bilatéral).
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053 £¥ 5 Ao darndl) A (e "O0redoo"” dwmsa b s 8l 1 90 (s -4-2

Corrélations

. )l
G5 sN g Ao gt I
Corrélation de -
,858
Pearson
) 8N Jadl) 3 ey
gl ? Sig. (bilatérale) ,000 Ja
N 600
Corrélation de -
,934
. . Pearson
E-Lui g i<l) 43 ghaial) dalS!) aay
WoM Sig. (bilatérale) ,000 Jh
N 600
Corrélation de -
,924
Pearson
) axl)
ot 2 Sig. (bilatérale) ,000 Jh
N 600

**_La corrélation est significative au niveau 0.01 (bilatéral).
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