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Abstract:

This study deals with the topic of "The role of responsible
communication in managing the Corona-Covid-19 crisis in the Algerian
Customs Institution", in which we seek to shed light on the position occupied by
responsible communication and the manner in which customs institutions adopt
this role in order to achieve the desired goals represented in building a positive
and socially responsible image that becomes clear during their management of
the health crisis -Covid-19-, in addition to knowing the community programs
and adopted communication methods and how to apply them in the stages of the
crisis (before-during-post-crisis), through a theoretical study of the determinants
of this role, approaching the topic through the structural functional theory and
giving a reading of our topic in light of its basic assumptions that serve our
study, in addition to a field study conducted in the Tebessa Customs Department
Inspectorate. Through description and analysis, and through a comprehensive
survey of the study community, which is the employees of the customs
institution to whom the special questionnaire was applied, as well as
interviewing various cadres and actors at the institution level, we reached
confirmation of the study axes, which indicate the important position occupied
by responsible communication in Algerian customs institutions, as well as the
development goals that the latter aspire to through its use of social, health and
environmental programs for responsible communication, in addition to
providing a communication environment based on scientific and professional
foundations in order to achieve its societal goals, especially during crises.
Finally, the study also proved the importance of the communicator in managing
the crisis, expressing it and marketing the customs institution to the public,
especially in the new communication environment that imposes the circulation
of information and data without obfuscation, manipulation, misleading or
falsification, and with complete transparency and responsibility
Keywords:Role; Responsible Communication; Corona Crisis; Crisis
Management; Customs Institutions.
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level reputational benefits of CSR focusing on Bill Gates and Jack Ma
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' _Sora Kim. Yingru Ji- Positive ripple effects of corporate leaders’ CSR donations amid COVID-
19 on corporate and country reputations: Multi-level reputational benefits of CSR focusing on
Bill Gates and Jack Ma. Public Relations Review Volume 47, Issue 4, November 2021, 102073
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