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Smart Applications Usage by Visually Impaired Users in Accessing Electronic
Information Services in University Libraries: An Exploratory Study of Needs and
Challenges at the Central Library of Oum EIl Bouaghi University
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Absract:

This study aims to explore the extent of smart applications used by visually impaired
beneficiaries affiliated with Larbi Ben M'hidi University in Oum EI Bouaghi by identifying
the services provided by the central library and the difficulties encountered by this population
in utilizing them. Additionally, the study measures actual usage and perceived usefulness that
reflects their needs, while monitoring the challenges associated with using these applications.

The study adopted a descriptive methodology to systematically analyze data using interview
and electronic questionnaire tools designed according to the Technology Acceptance Model
(TAM), retrieved from 25 beneficiaries from the visually impaired population.

The study found that the central library provides electronic information services including
full-text access through the institutional repository, electronic reference services, and online
public access catalog service. The study also revealed that there is moderate actual usage
among the visually impaired despite some difficulties they encounter, which primarily relate
to navigating icons and options provided by applications, especially during initial use,
necessitating preliminary assistance. However, these applications remain highly significant
due to the high perceived usefulness in meeting their needs.

Keywords: Smart applications - Electronic information services - Visually impaired users -
University libraries - Central Library of Larbi Ben M'hidi University - Oum EI Bouaghi.
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