Al dgdal 8 sanall 4 550 3l 4y ) seand)

TN ®
L, . r 1V SAle - e abdaals
Université Badji Mokhtar -Annaba- ' g @/’f e
e :
G laia 1 Al o shell 4

Juai¥l s ade ) asle aud
a\Jjﬁﬂ\ od\.@_..nd.dﬂ\..cm@j).’ai
Juail g dele ClBMe - panadl
Ausipal) dracs 58] B gpanll) Andial Aalal) clidlally 2SN 2235
Lle JEl) calel ol ga dousfar Anilase 4 ya— @um\

15 siSal) () ) caad raaial) alas)
558 M Lall g 2 ] aluial

ol giSal) AuBlia ddal

daalal) sy ddall ibllly any)
Llie — jlida Al daals (Al antasl) 53l Lot doam dady gy 0.
Llie — jlida Al daals (ol addail) 5305 1 hag W8 ydia 330 Laligea .o
Llie — Uit Al daals " alaa Al LaBlia |guas Ol aad g L2
4t -1945 sl 8 dadla (Al axdasl) 535 Lidlia |guae L ggaan .
3 Ahiud — jads plla daals (Al andal) 3l LaBlia |guas San Adigdigs a0

2023/2022 :dual—al) Al




A Ula of Y s (51l US La g 13gd Ulaa (o3 i aeal)
alall Leni e Sl 5 aaall cll 2l
.zl 5 A8 el

Gl ol oy siSall da g LY cidilie Jaly Jue 8 A 4 aeal)

danal G JS Hlad) g ase JSI JWy LS
...... ey S Alad U< ¢ Jle plie JST
"3 31 dal) guat ALl il Sl Jy jad
el e e B Glacl e palld S

Cliaall g Ll AV alus ¢ smaay 0odll 33N (e il ag i

L;\SJ.A:AA cﬂ;\.\ ).\c\ 1ag] cBaraall

e

.
~N e Al s pem i iale /~

‘L\

dralay Juai¥) 5 aSle Yl asle and 32ilul A8S ) el <AL il LS

/

X



N\
MY (&) \,
0 ) L
s Al A8 jra s lale ()0 (3 Lew san 5 Blall J8 a5 elie 35 (e )
..... ol siall Jlee (goal B8
"g;,-.m-.g ‘;ﬁi"
..... ) gmn A GllSl e cule g oy Can
B JS (8 Lisinay Lale Jixadi (e ]
Apalall il Aide Jand i Adaall 15 Jay aly OS5 )
coeals (Biad 3 Al gial) Al sl O 0 2
S s s

", a. A" M1

byl o505 (2B Gl e )
LA le L el dad Lgilea (e )
S s e o sl Al e il
"L Ay
Olan Y Ledada alall i 8 Lele 5 A0l g ana (8 e 388 ¢ lac (goa]
e S s e Llaa g 40 (g

) (5 ) glia A Sailu e JS )

e Shey ol s (ST ey Alile (e sl ilile (e S

S0\ /
\

/

2\




Ayl (adle

sae il Lie Cuada A ALl 3y6 laliel 2.0 Glsl) 3y e duhall oda llak
aaall Jlady) el 13 pe doleill (e Y (S8 agleall @Dlginl Blee o kel
e 2.0 Al sl gy piat ) paibadd) Jadys Al 13 dalal) Gl S e
O o) Gsine deliay z ) o [l sl Dl lSally Glajll agas lad Allels
Aaahall e laYs cadlal (3ias e bl (psSiy Gpaliall @l & 50 @y Gudll Glada Pl
Al Jll Colell aulnse Aoladl) duusall o Al AllaS Uyladl oy 28 L)
ClBle and g b I g5 sae el gl LS alall JE) cilell J5¥) Jalaiall g3
o lesSl el AL Al e cilln Auhall chstie o WS dale

il e e blal Gadal Al Glaal)

oslise dusser Al QBRI LSE g aiay A cbally @bl ) hally
ilays Slisine giary Glajm ol o Cudl) adial aalasinl b Zagall cbagl il
i e 1)l bl Llatiag dusall o dulay) SIS alg sl A )
o) (8 g ) dadia Leaali (o3l Jladll sall Gl ) Aol 28 (aagh adde s clgilanie
oapally dadiall (i i b Aabadl GG S e ooVl Galige dase drass
aay ) Auhall G 13gd Blaig daalll cladall Cliale g Gl lglaa 8 4k
asladind Aadi ulise duusge b dalall DLl 6 dadsy Cuse A sl dagle
el e ) @bl e RS 1Sy daand) 5y dage dunplas 8 gy Gudll daiial

ol Al Bl ) U8 e Glagilal (e gsene ) Juagilly dagall 28 Al



& i) Cilaal Gaiaily (L 5 Agall Arew BY Dliiae GUT ) Jola g
dalledll Pla e el pead ALGEL) 310 e slae¥y bl dea sl meiall alaai
WY 5 lly Gsanaall Jilaislal e alaeV) 13y caals o & Sl Aagull dilan)
el Gl iae o Guliyge Gusgal SEO " saud’ pige il aa lgailin 43ae e
yalen ae oiloall Lhials 3 Gulise duswe 4dde adind o (Say 7 5e z3saly 7oAl

tol el Anal) cliags Al Sl G ey cgy udll dadia e

Slo e lals pua BT dp il o Windia e Guliise dge xud V
lepmalin pe (lsally Aelaill Jaty)l DA e Wyseas s Lein Adlaiadlly 48
Weimans 8y ol o deluy Lo cSan Sy gl 8 aeiVliiily aeiVilod e 2l
b seen g Al a5 8 Lo T giall saclal) (34,

le il Ll 5)5 55 LpeaY uluise Lsier dalall GBIl S Sl ae v/
ald e @l Y aysean (ailiads Hil o)) Aipeal @y udll dsiia e Sl
Bl (A i Aplag) Qe ol Aey Wysgens dndall G DDA dla el
zand)

el dndia o adie S 8 Aypail lajalic (aje o Gulige duuie 38, v

egnlio G ey lajlads Lidhe it DA (o inam (e )l i Ay

Ayl 335 SN Al 5,1 1iad ) Aelall el :Lpaliial) clalsl)



Study summary:

This study stems from the environment of WAP 2.0, as a real
communication revolution that resulted in several effects that were
reflected in the process of consuming information, so it was necessary to
deal with this new communication pattern through the public relations
officer, the latter and by virtue of the characteristics of WAP 2.0 tools of
interactivity that exceeds the limits Time and space, today it is possible to
produce and manufacture digital content through a sheetatFacebook to
influence the behavior of followers and form opinions that achieve goalsE,
and to conduct the field study, we have chosen as a case study the service
institution Mobilis for mobile phone in Annaba, because it is the first dealer
of mobile phone in Algeria, and it also includes several branches for each
branch, a public relations department, and the variables of the study
coincided with the communication strategy of the institution, for being one

of the institutions that She took care of managing her online reputation.

Given the skills and capabilities of the Public Relations Officer at
Mobilis Corporationand strategies inUse it to laminateHFBwhereDisplays
and manufactures contents and electronic messages that contribute to
generating positive ideas about the organization and its products and
contribute to raising its sales rates. Therefore, this study aims to
demonstrate the effective roleyou play itThe Facebook page in managing
the reputation of the Mobilis Corporation, relying on the person in charge
of public relations in managing forgiveness affairsHWallhstackfrom him
inmake itTmatch the specifications of successful pages,In view of this, the
study sought to monitor the nature of the transformations that affected the
function of the public relations officer at Mobilis Corporation as a result of
his use of the Facebook page in the exercise of the task of reputation

management, as well as to reveal the challenges that would impede this

c



task, and to reach a set of proposals by the public relations officer
regarding He explained solutions to open future horizons for managing the
reputation of the institution electronically, and to achieve the objectives of
the research, the analytical descriptive approach was used and reliance on
the interview tool for data collection, through simple and complex
statistical treatment at the same time, as well as reliance on the content
analysis tool, which was taken into account by comparing its results with
the results of seo siteseoMobilis Corporation on search engines, to come up
with a proposed model that Mobilis Corporation can rely on in its dialogue
communication with its fans via the Facebook page, and among the

findings of the study are:

v" Through its Facebook page, the Mobilis Foundation seeks to create a
communication bridge based on trust and credibility between it and
its audience through interactive and dialogue communication with its
followers and responding to their questions and concerns as soon as
possible, which helps to build and manage its reputation according to
the rule entrusted to it in strengthening the Foundation's ties with its
audience. .

v Mobilis Foundation’s public relations officer is not aware of the
Importance and necessity of conducting opinion polls through the
Facebook page to find out the opinions, ideas and characteristics of
its audience, because this would strengthen the relationship between
the institution and its audience and build positive relationships useful
In managing reputation.

v" Mobilis Foundation focused on displaying its identifying elements in
each post on the Facebook page in order to raise its reputation by

establishing its brand, logo and symbol in the minds of its followers.



key words:Digital Public Relations: Electronic Reputation Management:

Facebook.
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