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  :مل	� ال�راسة

ب!� إسهامات القائ�!� )العلاقات العامة في ت"�!� ال���ول�ة الاج��ا��ة ل��س�ة م�اح� الهلال لل�قارنة ه�ه ال�راسة  سع�

وم�س�ة مA51 ال.��ج ب?لا@ة س?ق أه1اس ب.اء على ت7819اته6 �5ع�ی� وم.ف�ی� ل12امج ال���ول�ة الاج��ا��ة، واس�.ادا إلى 

  .� 1�5ف ی�أث1 )فعال�ة ه�ه ال12امج)الع�ال وال�?Dف! ال�Bه?ر ال�اخلي لل��س��!� م�"لةاتBاهات 

في ت"�!.ها وتفع!ل  ه ��5اه6تL�MN دور م� خلال العلاقات العامة القائ6 )م�غ!1 ال���ول�ة الاج��ا��ة و وق� ت6 الIJ1 ب!� 

�ف�?ح على ال.�S ن7? الال��س�ة داخل ب�ءا م� ، لل�ه.ة وال�?جه الاج��اعي ال��خل ال?�Dفي ال�Qج ب!� ان�لاقا م�أ)عادها 

��ع والW!2ةفي �Nل الع�ی� م� ال?ح�ات ال��فاعلة ت م.V?مة أك12Bمعال� Y�Z���عي ال�ورم��ول�ة  ، وللB2.ي ال� لل��س�ة ال�

IM س!1 اس�1ات��Bاتها ال�.اف��ة ل ذو ال\ع�ی� القان?ني والاق�9اد_ وال�ور ال?�Dفي ال\ع�ی� الأخلاقي والإن�انيم\اد] على 

  .1 اب�Zار8ة وم1ونةوال�7J1ة )�1ق أك"

وت6 إج1اء ال�راسة ال�!�ان�ة ان�لاقا م� ت�اؤل رئ��ي لل�7قS م� إسهامات القائ6 )العلاقات العامة في ت"�!� ال���ول�ة 

�d�5ة الإسهام وأث1ها على أرض  الاج��ا��ة لل��س��!� م�2?عا ب��اؤلات ف1��ة ح?ل الأ)عاد ال�"�.ة وال�عائ6 والاخ�لافات في

 وت�ل�2 الإجا)ة على ال��اؤلات واخ�\ار الف1ض�ات اس��Mامت6 ب.اء ف1ض�ة رئ���ة وخ�f ف1ض�ات ف1��ة، �ا ك ،ال?اقع

Bا في ال�قابلة و ال?صفي  !�ال�.ه�مع القائ�!�  ش\ه ال�?جهة )اس��Mام دل!ل ال�قابلةال�قارن ب?اس�ة أدات!� أساس!�!� ت�"ل

)العلاقات العامة واس��2ان م?جه لع!.ة الع�ال وال�?Dف!�، وأداة ثان?8ة ت�"ل� في ال�لاحVة ال\���ة اس��Mم� خلال ال�1حلة 

 Sأك� م� ت?اف�  :وت��nM ع� ال�راسة ع�ة ن�ائج م� أه�هاال�Bال ال�mاني مع م?ض?ع ال�راسة، الاس�NZا�kة لل

  يفي ت@�ه6 القائ6 )العلاقات العامة�  .س?ق أه1اس ب?لا@ة م�اح� مA51 ال.��ج "�!� ال���ول�ة الاج��ا��ة ل��س�

  ة ل��س�ة م�اح� الهلال��ی?ج� أث1 ذو دلالة إح9ائ�ة ل�هارات القائ6 )العلاقات العامة في ت"�!� ال���ول�ة الاج��ا

  .�A51 ال.��ج س?ق أه1اسولا ی?ج� ه�ا الأث1 ) س?ق أه1اس،

  �Zال.��ج س?ق أه1اس، ل A51ة ل���ی?ج� أث1 ذو دلالة إح9ائ�ة لأن�Nة العلاقات العامة في ت"�!� ال���ول�ة الاج��ا

   .م�اح� الهلال س?ق أه1اسه�ا الأث1 لا ی?ج� 

 ال.��ج A51ة ل���.�ا ب! .ی?ج� أث1 ذو دلالة إح9ائ�ة ل�?قع وأه��ة جهاز العلاقات العامة في ت"�!� ال���ول�ة الاج��ا

 .لا ی?ج� أث1 له )��س�ة م�اح� الهلال س?ق أه1اس

 ارجي للعلاقات العامة في تMه?ر ال�اخلي وال�Bي ی?ج� أث1 ذو دلالة إح9ائ�ة لل�"�!� ال���ول�ة الاج��ا��ة ل��س�

  . مA51 ال.��ج س?ق أه1اسم�اح� الهلال و 

 ا�\ع� الاق�9اد_ لل���ول�ة الاج��ا��ة أك"1 س?ق أه1اس على ت"�!� ال ومA51 ال.��ج م�اح� الهلال لا تع�ل م�س�

 q1م� الأ)عاد الأخ.  

  .الإسهامات، القائ6 )العلاقات العامة، ال�"�!�، ال���ول�ة الاج��ا��ة لل��س�ة :ال�ل�ات ال�ف�اح
ة
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Abstract of the Study: 

This study compares the contributions of public relations practitioners in enhancing the social 

responsibility of the Hilal Mills Corporation and the Textile Complex in Souk Ahras, based on their 

statements as planners and implementers of social responsibility programs. It also considers the 

perspectives of the internal audience of the two organizations, represented by workers and employees, as 

individuals affected by the effectiveness of these programs. 

The study links the variable of social responsibility to the role of the public relations practitioner by 

diagnosing their contribution to enhancing and activating its dimensions. This is achieved by combining 

the functional approach with the social orientation of the profession, starting within the organization and 

extending outward into an open system encompassing a larger framework of interconnected units in 

society and the environment. The aim is to align with the organization’s societal role, based on the 

principles of ethical and humanitarian dimensions, as well as the legal and economic dimensions of its 

strategic, competitive, and profit-driven trajectories in more innovative and flexible ways. 

The field study was conducted based on a central question to evaluate the contributions of public relations 

practitioners in enhancing the social responsibility of the two organizations. This was accompanied by 

sub-questions about the dimensions being enhanced, the foundations supporting them, the differences in 

how these contributions are made, and their impact on the ground. A main hypothesis and five sub-

hypotheses were developed. 

Answering these questions and testing the hypotheses required the use of a descriptive and comparative 

methodology, employing two primary tools: structured interviews using an interview form with public 

relations practitioners and a questionnaire directed at a sample of workers and employees. Additionally, a 

secondary tool, simple observation, was used during the exploratory phase to ensure that the spatial field 

aligns with the study’s subject,The study yielded several significant results, including: 

 Public relations practitioners contribute to enhancing the social responsibility of both the Hilal Mills 

Corporation and the Textile Complex in Souk Ahras. 

 There is a statistically significant impact of public relations practitioners' skills on enhancing the social 

responsibility of the Hilal Mills Corporation in Souk Ahras, while no such impact exists for the Textile 

Complex in Souk Ahras. 

 Public relations activities have a statistically significant impact on enhancing the social responsibility of 

the Textile Complex in Souk Ahras, but this impact is absent for the Hilal Mills Corporation in Souk 

Ahras. 

 The position and importance of the public relations unit have a statistically significant impact on 

enhancing the social responsibility of the Textile Complex, but no such impact is observed for the Hilal 

Mills Corporation in Souk Ahras. 

 Both the internal and external audiences of public relations have a statistically significant impact on 

enhancing the social responsibility of the Hilal Mills Corporation and the Textile Complex in Souk Ahras. 

 Neither the Hilal Mills Corporation nor the Textile Complex in Souk Ahras prioritize the economic 

dimension of social responsibility over other dimensions. 

Keywords : Contributions, Public Relations Practitioners, Enhancement, Corporate Social 

Responsibility. 
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Z2:""WCoefficients:

3.070W=-0.211Z2+

:

H0:

(a=0.05):H1.

:H1:

(a=0.05).

-03-:

H0:

(a=0.05).

H1:

(a=0.05).

104-:

:

:

RR- deuxSig
ddlF

0.4370.1910.054

1

4.2500.4522.132
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:SPSS
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50.
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.:

*Sig:0.0540.05:

H0:

(a=0.05).

:F:4.250

:0.05;1;18=4.41)0.05:

1;18:ddl(F=4.250

:4.41.

:""X3:""Y
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105-

:

:

:

RR- deuxSig
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0.400.1600.001
1

11.6070.3342.574 61

:SPSS
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:0.05::H1:

(a=0.05).

.
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:0.05;1;61=3.998)0.05:

1;61:ddl(:3.998
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"Z3:""WCoefficients
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:

H0:

(a=0.05):H1.

H1:

(a=0.05).
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:

RR- deuxSig
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1

5.8180.3972.393
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:SPSS

R:49.450

.

R- deux24.4

.

Sig:0.0270.05:

H1:

(a=0.05).

H0.
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:F:5.818

F=5.818:4.41

.:"

"X4:""YCoefficients

:2.393Y=0.397X4+.
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RR- deuxSigddlF

0.3480.1210.00518.3930.2482.924

61

:SPSS

R:34.850

.
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12.1

.

*:Sig:0.005

0.05::H1:

(a=0.05)..
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:F:8.393

:0.05;1;61=3.998)0.05:

1;61:ddl(F=8.393

:3.998.

:""Z4:"

"WCoefficients:2.924W=0.248Z4+.

:

H1:

(a=0.05)H0.

-05-:

H0:.

H1:.

108-:

3.950.47179.002

3.780.66175.604

4.070.47381.401

3.910.67278.203

:SPSS
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-:4.07

:0.473:81.40.

-:3.95

:0.471:79.00.

-:3.91

:0.672:78.20.

-:3.78:

0.661:75.60.

:H0:

H1.
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3.890.66977.802

3.900.61178.001

3.880.75677.603

3.800.82676.004

:SPSS
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:3.40:0.611

:78.00.

-:3.89

:0.669:77.80.

-:3.88

:0.756:77.60.

-:3.80

:0.669:76.00.

:H0:

H1.

:

H0:

:H1.

:

:81.40:77.60.

:78.00

:75.60.
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:

79.00:77.80.

:

78.20:76.00.

:

.1

1-Michel Caoron, La responsabilité social d’entreprise, La Découverte, Paris, 2007, p. 39.
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