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Abstract of the Study:

This study compares the contributions of public relations practitioners in enhancing the social
responsibility of the Hilal Mills Corporation and the Textile Complex in Souk Ahras, based on their
statements as planners and implementers of social responsibility programs. It also considers the
perspectives of the internal audience of the two organizations, represented by workers and employees, as
individuals affected by the effectiveness of these programs.

The study links the variable of social responsibility to the role of the public relations practitioner by
diagnosing their contribution to enhancing and activating its dimensions. This is achieved by combining
the functional approach with the social orientation of the profession, starting within the organization and
extending outward into an open system encompassing a larger framework of interconnected units in
society and the environment. The aim is to align with the organization’s societal role, based on the
principles of ethical and humanitarian dimensions, as well as the legal and economic dimensions of its
strategic, competitive, and profit-driven trajectories in more innovative and flexible ways.

The field study was conducted based on a central question to evaluate the contributions of public relations
practitioners in enhancing the social responsibility of the two organizations. This was accompanied by
sub-questions about the dimensions being enhanced, the foundations supporting them, the differences in
how these contributions are made, and their impact on the ground. A main hypothesis and five sub-
hypotheses were developed.

Answering these questions and testing the hypotheses required the use of a descriptive and comparative
methodology, employing two primary tools: structured interviews using an interview form with public
relations practitioners and a questionnaire directed at a sample of workers and employees. Additionally, a
secondary tool, simple observation, was used during the exploratory phase to ensure that the spatial field
aligns with the study’s subject,The study yielded several significant results, including:

Public relations practitioners contribute to enhancing the social responsibility of both the Hilal Mills
Corporation and the Textile Complex in Souk Ahras.

There is a statistically significant impact of public relations practitioners' skills on enhancing the social
responsibility of the Hilal Mills Corporation in Souk Ahras, while no such impact exists for the Textile
Complex in Souk Ahras.

Public relations activities have a statistically significant impact on enhancing the social responsibility of
the Textile Complex in Souk Ahras, but this impact is absent for the Hilal Mills Corporation in Souk
Abhras.

The position and importance of the public relations unit have a statistically significant impact on
enhancing the social responsibility of the Textile Complex, but no such impact is observed for the Hilal
Mills Corporation in Souk Ahras.

Both the internal and external audiences of public relations have a statistically significant impact on
enhancing the social responsibility of the Hilal Mills Corporation and the Textile Complex in Souk Ahras.

% Neither the Hilal Mills Corporation nor the Textile Complex in Souk Ahras prioritize the economic

dimension of social responsibility over other dimensions.
Keywords : Contributions, Public Relations Practitioners, Enhancement, Corporate Social
Responsibility.
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THE CSR PHILANTHROPIC —
PYRAMID

Framework that outlines the
four levels of corporate social
responsibility

= Economic

= Legal

« Ethical

= Philanthropic
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