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Abstract:



This researchpaperaims to identify the extent of the use of artificial intelligence technologies
in the libraries of the University of Biskra, particularly RFID technology. The artificial
intelligence revolution has brought about radical changes in universitylibraries, particularly in
terms of providinghigh-quality and efficient services to meet the needs of theirbeneficiaries.
This studyrelied on a descriptive approach, and the data collection toolwas an interview.
Among the findings are the following: The use of RFID technology has contributed to
improvinglibrary services, reducing the workload for staff, and eliminating duplication of
work, especially in technicaloperationssuch as loan and return services and
annualinventorycounts, which are carried out by beneficiarieswithout staff intervention.
Furthermore,  the  universitylibraries of the  University of Biskra face
severaldifficultieswhenimplementing RFID technology, includinghuman, technical, financial,
and technologicaldifficulties.
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