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Abtract:

This presentation discusses the importance of health communication as a key
component in improving the quality of healthcare. It emphasizes that communication
goes beyond the mere exchange of medical information to become a multidimensional
human process that encompasses linguistic, emotional, cultural, and ethical aspects. The
paper asserts that the communication skills of healthcare professionals directly impact
treatment outcomes and patient satisfaction, highlighting the need to develop effective
communication strategies based on scientific models such as the Health Belief Model

and the Stages of Change Model.

The presentation also outlines several barriers to communication within healthcare
institutions, including time constraints, insufficient training in communication skills,
cultural and linguistic differences, professional burnout, and organizational cultures that
do not support dialogue. It stresses the importance of practical training, involving
patients in evaluating communication quality, and creating institutional environments

that foster dialogue and support the human aspect of care.

Keywords: Health communication, communication skills, human dimension,
communication models, quality of healthcare
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